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" N Jarta coxpanenus: 25.01.2021
OO0 0CHOBax COLMATIBHOTO 00CITYKUBaHUS rpakaaH B Poccuiickoii ...

28 nexabps 2013 rona N 442-03

POCCUUCKASA ®EOQEPALINA
®EQEPAIbHbIA 3AKOH

OB OCHOBAX o
COLIMANbHOIO OBCMYXNBAHWUS FPAXAH B POCCUACKON ®ENEPALIMM

[Ipunst
I'ocynapcrBennon lymoit
23 nexabps 2013 roma

Onobpen
Coserom Deneparnuu
25 nexabps 2013 roma

CHHCOK M3MEHSIOIINX IOKYMEHTOB
(B pen. denepanbHbIx 3aKk0HOB OT 21.07.2014 N 256-03,
ot 14.11.2017 N 324-®3, ot 05.12.2017 N 392-®3, ot 05.02.2018 N 15-®3,
ot 07.03.2018 N 56-®3, ot 01.05.2019 N 91-®3, ot 13.07.2020 N 190-D3)

Maea 1. OBLLWUE NMNOJIOXEHUA
CraTtba 1. NMpeameT perynupoBaHusi HacTosilero PeaepanbHOro 3akoHa

1. Hactosammit denepanbHplii 3aKOH yCTaHABINBAET:

1) mpaBoBBIE, OpraHU3ANMOHHBIE © YKOHOMUYECKHNE OCHOBHI COIMATLHOTO OOCITYKUBAHUS TPpak/iaH
B Poccuiickoint @enepanuu;

2) nonHoMouus (eaepanibHBIX OpPraHOB TOCYJApPCTBEHHOM BIJIACTH U TOJHOMOYMSI OpPraHOB
rocyJapcTBeHHOI Biactu cyowekToB Poccuiickoit denepanuu B chepe coluanbHOro 00CITyKHBaHUS
rpax/iaH;

3) npaBa 1 0053aHHOCTH TOJTydaTeneil ColMaIbHbIX YCIyT;
4) npaBa 1 00513aHHOCTH NTOCTABIIMKOB COLIMATIBHBIX YCIIYT.

2. JleictBue Hacrtosimero ®enepanbHOro 3aKOHA pacHpOCTpaHsAETCss Ha TpaxaaH Poccuiickoi
@Oenepan, Ha WHOCTPAHHBIX Tpa)xJaH M JHI 0e3 TpakJaHCTBa, MOCTOSHHO MPOXKUBAIOIIMX Ha
tepputopun Poccuiickoit @Denepanun, OexeHIEB (Aajee - TpaxaaHe, TpaXIaHHH), a TakXke Ha
IOPUANYECKUX JIMI HE3aBHUCHMO OT HUX OpraHu3allMOHHO-TIPaBOBOM (GOpPMBI M HHIUBUAYAJIbHBIX
npeanpuHIMaTeNel, OCYIIECTBISIOMNX COLMaTbHOE 00CTyKMBAaHNE TPAXKIAAH.
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Cratbs 2. I'IpaBOBoe perynunpoBaHue coumanbHOro OGCﬂy)KI/IBaHVIFI rpaxanaH

[IpaBoBOE peryiupoBaHHE COLUATBHOIO OOCITYKMBAHUS TPaKJIAaH OCYHIECTBIISIETCS Ha OCHOBAHHUH
Hacrosero denepanbHOrO 3aKoHa, IPYruxX (eaepanbHBIX 3aKOHOB M MHBIX HOPMAaTHBHBIX MPABOBBIX
akTtoB Poccuiickoit denepanuu, a Takke 3aKOHOB U MHBIX HOPMATHUBHBIX IMPABOBBIX aKTOB CYyOBEKTOB
Poccuiickoit ®enepanuu.

CrtatbA 3. OCHOBHbIEe NOHATUA, UCNONb3yeMble B HacTosiweM PefepanbHOM 3aKOHe

Jns ueneit Hactosiiero denepanbHOro 3aK0OHA UCIIOIB3YOTCA CIICIYIOIIME OCHOBHBIE ITOHATHS:

1) conmanpHOE OOCTY)KMBaHUE TpaXKJaaH (Jajiee - CoruaibHOEe OOCTYKUBAHHE) - JIEATEIBHOCTD IO
MPEIOCTABIICHUIO COITMATBHBIX YCIYT TPaXkIaHaM;

2) couuaipHas yciyra - JeWcTBUE WM JEHCTBUA B cdepe COLHAIBHOIO OOCITYKHUBAHHS 10
OKAa3aHMIO ITOCTOSIHHOM, IEPUOIUYECKON, Pa30BOM ITIOMOIIY, B TOM YHUCIIE CPOYHOM ITOMOIIH, IPAKIAHUHY
B LEJNAX YIyYIIEHHs YCIOBMHM €ro >KM3HEICATEIbHOCTH W (WIM) PpaCIIUPEHUs €ro BO3MOXKHOCTEH
CaMOCTOSITENIbHO 00€CIIeYnBaTh CBOM OCHOBHBIE KU3HEHHbIE IOTPEOHOCTH;

3) noJrydareyib COOUAJIbHBIX YCIYT - I'Pa)KJAaHUH, KOTOpBIﬁ IMPU3HAH HYXJAOMUMCA B COMUAJIIbBHOM
O6C.Hy}KI/IBaHI/II/I 1 KOTOPOMY NPCAOCTABJIAIOTCA COIHAIbHAA yCiIyra UJIM COIUAJIbHBIC YCIIYTH,

4) DOCTaBIIMK  COLMAIBHBIX YCIYyr -  IOPUAMYECKOE JIMIIO  HE3aBHCUMO OT  €ro
OpPTaHU3aIMOHHO-TIPAaBOBOMH (OPMBI U (WMJIM) MHIUBUAYAIBHBIA TPEANPHHUMATENb, OCYIICCTBIISIONINE
colLMalIbHOE 00CITy)KHBaHUE;

5) cTaHzapT coUUaNbHOM yCIyru - OCHOBHbIE TpeOOBaHUS K 00bEMY, EPUOJIUYHOCTU U KAYECTBY
IIPEIOCTABIICHUSI COLMAIBHON YCIIYI'H TMOJY4YaTeNll0 COLMAIbHOW YCIYI'M, YCTAHOBJIEHHBIE IO BUAAM
COLIMAJIbHBIX YCIYT;

6) HpO(l)I/IJ'IaKTI/IKa 06CTO§ITCJ’IBCTB, O6YCJ'IOBJ'II/IB3IOH_II/IX HYXIacMOCTb B COoraJIbHOM
O6CJ'Iy>KI/IBaHI/II/I, - CUCTEMa MCp, HAallpaBJICHHBIX HA BBIABJICHUC U YCTPAHCHUC NPHUYHH, IMOCITYKHBIIUX
OCHOBAHUCM YXYAUICHUA YCJ'IOBI/II\/’I KUBHCACATCIIbHOCTH TpaXKAaH, CHUIKCHHUA UX BO3MOXKHOCTEM
CaMOCTOSITENILHO 00eCIIeYnBaTh CBOM OCHOBHEIC JKH3HCHHBIE HOTp€6HOCTI/I.

Cratbsa 4. MpuHUMNbI coumnanbHOro o6cnyXuBaHus

1. ConmanbHoe OOCIIy’)KHBaHHE OCHOBBIBAECTCS Ha COONIOJEHMM IIpaB YEIOBEKAa U YBAKCHHHU
JOCTOMHCTBA JIMYHOCTH, HOCUT TYMaHHBIA XapakTep M HE JOIyCKAaeT YHM)KEHMsI 4ECTU M JOCTOMHCTBA
4eJI0BEKa.

2. COLII/IaJ'H:HOC O6CJIy>KI/IBaHI/IC OCYHICCTBJIACTCA TAKKC Ha CICAYIOIUX IMPUHIHUIIAX!

1) paBHBII, CBOOOHBINA JOCTYI TPaXKJIaH K COMHMAIIBHOMY OOCITY>KHBAaHUIO BHE 3aBUCHUMOCTH OT UX
1oJjia, pachl, BO3pacTa, HAIMOHAIBHOCTHU, S3bIKA, MPOMCXOXKIACHHS, MECTAa YKUTEIbCTBA, OTHOUIECHUS K
penuruu, yoeKIeHU U MPUHAIJIC)KHOCTH K 00IIECTBEHHBIM 00bEIUHECHHSIM;

2) AAPCCHOCTD NPCAOCTABIICHUA COIITUAJIBHBIX YCIIYT;
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3) HpI/I6J'II/I)KeHHOCTB IIOCTaBIIMKOB COLHMAJIBHBIX YCIYI' K MECTY JXHUTCIbBCTBA HOHy‘I&TCJ’ICﬁ
COMAJIBHBIX YCIYI', HOCTATOYHOCTH KOJMUYCCTBA IOCTABHIMKOB COLMUAJIBHBIX YCJIYT IJId obecrnieucHUs
HOTpe6HOCTeI71 I'paXaaH B CoMaJIbHOM 06CJ'Iy}KI/IBaHI/II/I, JO0CTAaTOYHOCTDb (bI/IHaHCOBBIX,
MaTCprUAJIbHO-TCXHUYCCKUX, KAaAPOBBIX H I/IH(I)OpMaI_[I/IOHHbIX PECYPCOB Yy MOCTABIIMKOB COIMAJIBHBIX

yeayr;
4) coxpaHeHre MpeObIBAaHUS TPaKIaHWHA B IPUBBIYHON OJarompusTHON cpene;
5) 10OpOBOJILHOCTB;

6) KOHGUICHIIMATEHOCTb.
CraTtbsa 5. Cuctema coumanbHoOro oocnyxxmBaHus

Cucrema couManIbHOTO 00CITY)KMBAaHUS BKIIOYAET B CEOs:

1) dbenepanbHblii OpraH MCIOJTHUTEIHLHOW BIACTH, OCYLIECTBISIOMMN (YHKIUU MO BBIPAOOTKE U
peanu3ali TOCYJApCTBEHHON TIIOJUTHKA ¥ HOPMATHBHO-TIPABOBOMY DETYJIHpPOBaHHIO B cdepe
COLIMAJILHOTO 00CTYy>KMBaHUs (J1ajiee - yIOJTHOMOYEHHBIH (peiepanbHblil OpraH UCIIOJIHUTEIHHON BIACTH);

2) opraH rocyaapcTBeHHON BiacTu cyOwbekta Poccuiickoit denepaiuu, ymnmoJHOMOYEHHBIN Ha
OCYIIECTBIICHHE MpPEeIyCMOTPEHHBIX HacToamuM denepaibHbIM 3aKOHOM IOJHOMOYUN B cdepe
COIIMAIBHOTO ~ OOCTyXKMBaHUSI Ha TeppuTopun cyoOnekta Poccuiickoit ®@enepaunn (mamee -
yIOJHOMOYEHHBIN opran cyOobekTa Poccuiickoii ®denepaiuu), B TOM 4YUCII€ Ha NpPU3HAHHE TpaxaaH
HY)KJAIOUIUMHUCST B COLMAJIBHOM  OOCIYXXMBAaHUHM, COCTaBJICHHE HHAWBUIYyaJIbHOM MpOrpaMMbI
MIPEIOCTABIICHUS COLIMATBHBIX YCIYT (Janee - MHAWBUyallbHAsl IpOrpaMma);

(. 2 B pea. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) OopraHu3ali COLUUAJILHOTO O6CJ'Iy)KI/IBaHI/I${, Haxoadamuecss B BCACHUU cbez[epaanHx OpTraHOB
HUCIIOJIHUTECILHOM BJIaCTH,

4) opraHu3aiu COIMAILHOTO OOCITYKMBAaHUS, HaXOMSIIHMECS B BeleHUU cyObekTa Poccuiickoii
®denepanuu (anee - opraHu3aliy COMAILHOTO 00CTyXuBaHus cyobekTa Poccuiickoii deneparim);

5) HCroCy1apCTBCHHBIC (KOMMep‘ICCKI/Ie u HCKOMMCp‘-ICCKI/Ie) opraHu3aly COLUAJIBHOTO
O6CJIy}KI/IBaHI/I${, B TOM 4YHUCJIC COLOUAJIbBHO OpPUCHTUPOBAHHBIC HCKOMMCPUCCKHUEC OpraHu3alunu,
MpeaAOCTABIAIONINC CONUAIIBHBIC YCITYTU;

6) MHAMBUIyaJIbHBIX IPEANPUHUMATENEH, OCYIIECTBIISIONINX COLUAIBHOE 00CITyKIBaHHE;

7) opraHu3anuu, KOTOpble HaXOJATCsl B BEIEHUH YIOJIHOMOYEHHOTO opraHa cyobekra Poccuiickoit
@denepallii U KOTOPBIM B COOTBETCTBUM ¢ HactosummMm @DenepanbHbIM 3aKOHOM MPEJOCTABICHBI
MOJTHOMOYHS Ha NMPHU3HAHUE TPAKIAH HYKIAIOIUMUCS B COLMAIBHOM OOCITY>KMBAaHHUM U COCTaBIICHHE
MHIUBUAYAIbHON MPOTrpaMMbl Ha TEPPUTOPHUAX OJHOTO MIIM HECKOJBKUX MYHHUIIMIAIBHBIX 00pa30oBaHUM
(nanee - yioJJHOMOUYEHHBIE OpPraHU3aLUN ).

(. 7 BBeneH @enepanbHbIM 3ak0HOM OT 14.11.2017 N 324-D3)

Cratbs 6. KoHbmaeHumanbHOCTbL MHOPMaLMKM O nony4yaTterie counanbHbIX yCnyr
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1. He pomyckaercs pasriamieHue WHGOpMAIMU, OTHECEHHOH 3aKOHOIATEeNLCTBOM Poccuiickoit
QOenepau Kk HHQOpMaNMK KOHPUACHIMAIBLHOIO XapakTepa WM CIy>KeOHOH uHopMaluu, o
MOJTyYaTeNsIX COIMATBHBIX YCIYT JUIAMH, KOTOPBIM 3Ta WH(GOpMAIUs CTajia W3BECTHA B CBS3U C
WCIIOTHEHUEM TNPO(EeCCHOHATBHBIX, CIYXEOHBIX © (WIM) HWHBIX 00si3aHHOCTeH. Pasrmamenue
nH(OPMALIUY O TIOYyYaTeNIIX COIHAIBHBIX YCIYT BJIEYET 32 COOOH OTBETCTBEHHOCTh B COOTBETCTBUU C
3akoHoJiaTeNbecTBOM Poccuiickoit deneparum.

2. C cornacus moiiydareisl COLUMAIBHBIX YCIYyTI WIM €r0 3aKOHHOI'O IIPEICTABUTENS, AAHHOIO B
IIUCbMEHHOW (popMme, nomyckaercs nepegadya MHPOPMALUU O IOJIydaTesle COLHUAIbHBIX YCIYyT IPYyTruM
JuIaM, B TOM YMCJE JOJDKHOCTHBIM JIMLAM, B MHTEpEcax IOJIydaTesisl COLUUAIbHBIX YCIYI WU €ro
3aKOHHOI'O TMPEJICTaBUTENs, BKJIIOYAs CpeACTBAa MaccoBOW MH(opManuu U OQHUUMAIBHBIN CcalT
MOCTABIIMKA COIMAIBHBIX YCIYT B MH(POPMAIIMOHHO-TEJICKOMMYHHUKAIMOHHOM cetn "MuTepHet" (nanee -
cethb "MHaTEepHET").

3. [lpenocraBinenre nHGOpPMALMKU O MOJIydaTele COLHUAIBHBIX YCIyr Oe3 ero coryiacus uiu 0e3
COTJIacusi €ro 3aKOHHOTO MPEICTaBUTENS Oy CKaeTCs:

1) no 3ampocy opraHoB J03HaHMS U CIEJICTBHS, CyJa B CBSA3U C IIPOBEACHUEM pacCIel0BaHUs WIN
CyZeOHBIM pa30oupaTeabCTBOM JIMOO 10 3alPOCy OPraHOB MPOKYPATYPhl B CBSI3U € OCYIIECTBICHUEM UMU
IIPOKYPOPCKOro HaA30pa;

2) 10 3anpocy UHBIX OPTraHOB, HA/IEICHHBIX TTOJHOMOYHUSIMHU 110 OCYIIECTBICHHIO TOCYAapCTBEHHOTO
KOHTpOJIS (Haa30pa) B chepe connanbHOro 00CTyKUBAHUS;

3) npu o0paboTKe NEpCOHANbHBIX IAHHBIX B PaMKax MEXBEJAOMCTBEHHOI0 HMH(OPMAIIOHHOIO
B3aUMOJICICTBUS, a TaKXKe IpPU perucrpaluu cyObeKkTa NEpCOHATbHBIX JAHHBIX HA €IUHOM IOpTaje
TOCYJapCTBEHHbIX M MYHHUIMNAJIBHBIX YCIYr M (WJIHM) PErHOHAJBHBIX MOpTajaX TIOCYJapCTBEHHBIX MU
MYHHUIMIAIBHBIX YCIYI B COOTBETCTBHM C 3aKOHOJATEIbCTBOM OO0 OpraHu3alluu IpeAoCTaBICHUS
rOCy/IapCTBEHHBIX U MyHULIUIIAIBHBIX YCIIYT;

4) B MHBIX YCTaHOBJIEHHBIX 3aKOHOAATENLCTBOM Poccuiickoit deneparuu cirydasx.

Maga 2. MOJIHOMOYUA ®EQEPANbHbLIX OPTAHOB NOCYOAAPCTBEHHOMN
BNACTW U OPTAHOB TOCYOAPCTBEHHOW BITACTU CYBBEKTOB
POCCUUNCKOU ®EANEPALIUN B COEPE COLMAITIbBHOIO OBCITYKUBAHUA

Cratba 7. NNonHomouunsa chepepanbHbIX OPraHOB rocyfapcTBEHHOWN BracTtu B cdepe
coumanbHOro o6cnyxnBaHus

1. K momHoMouMsiM enepanbHbIX OpPraHOB TOCYHApCTBEHHOW BIIacTH B cdepe COLUaIbHOrO
o0cy)KMBaHUSI OTHOCSITCSL:

1) ycTaHOBJIEHHE OCHOB TOCYAapCTBEHHON MOJUTHUKH U OCHOB IMPABOBOI'O PEryJIMpOBaHUs B cdepe
COLIMAJILHOTO 00CITYKUBAHUS;

2) yTBEpXKIOEHME METOAMYECKMX PEKOMEHJALMN [0 pacyeTy MOAYIIEBBIX HOPMaTHBOB
(bUHaHCUPOBAHUS COLUATBHBIX YCIIYT;
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3) yTBepkIeHHEe IPUMEPHOTO MEPEeUHs COLMAIBHBIX YCIYT 110 BUIAM COLUAIBHBIX YCIIYT;

4) yTBep)KACHUE TMOPAIKA pa3MelleHUs] U OOHOBJICHUS MH(OPMAIMH O MOCTABIIUKE COIMAIBHBIX
yCIIyT, BKJIIOYas TpeOOBaHUS K COAEpKaHHIO M (opMe IMpenoCTaBIE€HUs yKa3aHHON MH(OpMaluu, Ha
o(umanbHOM caiiTe moCTaBIIMKa COLUABHBIX YCIyT B ceTd "MHTepHeT";

5) ympaBnenue (deaepaabHOH COOCTBEHHOCTHIO, HCIONB3yeMOi B chepe  COIHUAIbHOTO
00CITy KBaHUS;

6) BeleHUE eAMHOW (enepalbHONH CHCTEMBI CTaTUCTUYECKOTO y4eTa M OTYETHOCTH B cdepe
COILIMAIIEHOTO 00CITY)KMBaHUS;

7) benepanbHBIi TOCYIaPCTBEHHBIN KOHTPOJIb (HaA30p) B chepe COMHAIBHOTO 00CTYKUBAHHS;

7.1) co3maHue yCJIOBUW I OpraHU3alliU TPOBEACHHUS HE3aBUCHUMOW OICHKH KayecTBa YCIIOBHUU
OKa3aHMs yCIYT OpPraHU3alusIMHU COIHAIBHOTO O0CITYKUBAHMSI,
(n. 7.1 BBemen dPenepanbHbiM 3akoHOM OT 21.07.2014 N 256-®d3; B pen. denepanbHOro 3akoHa ot
01.05.2019 N 91-®3)

8) MexayHapoaHoe cOoTpyaHudecTBO Poccuiickoit denepannu M 3aKIIOUCHUE MEXTyHApOIHBIX
noroopoB Poccuiickoit deneparuu B cepe COlMaTbLHOTO 00CITyKUBAHNS;

9) uHbBIe OTHOCSIMUECS K chepe COUUATBHOTO OOCTYXKMBAaHHUS W YCTAaHOBJICHHBIC (eaepaTbHBIMU
3aKOHAMH ITOJTHOMOYHSI.

2. K 1oTHOMOYMSM YIOJTHOMOYEHHOTO (heZepaibHOTO OpraHa UCIIOJHUTEIBHON BIACTH OTHOCSTCS:

1) BeIpabOTKa U peanu3aliys rocyJapCTBEHHON MOIUTUKU B cepe COLUaIbHOro 00CTy)KUBAHUS, a
TaKkKe BBIPAOOTKA MEP MO COBEPIICHCTBOBAHUIO COIUATLHOTO 00CTYKHUBAHUS;

2) KoOpIMHAIUS JEeATENbHOCTH B cdepe COUMATbHOTO OOCITYyKHBaHUS, OCYIIECTBISEMOM
(dbenepaibHBIMU OpPTraHaMH HMCIIOJHUTEIBHOM BJIACTU, WCIIOTHUTEIBHBIMA OpPTraHaMH TOCYJapCTBEHHOMN
BrnacTu cyobekToB Poccuiickoit ®deneparuu, oOMEPOCCHUCKUMU OOIECTBEHHBIMUA OpPTaHU3AIUSAMH U
WHBIMHU OCYIIECTBISIOMIUMHU JIEATETLHOCTD B c(hepe COIManbHOTr0 0OCTYKUBAHMS OPraHU3alUSIMHU;

3) MeTonuYeckoe oOecreueHue COMaIbHOTO0 OOCIYKHBaHHs, B TOM YMCJIE B YacTH, Kacaromlencs
MPOPUIAKTUKH OOCTOSITENILCTB, 00YCIOBIUBAIOIINX HYK/1a€MOCTh B COITMATILHOM OOCITY>KHBAHUH;

4) YTBCPIKACHHUC HpHMCpHOﬁ HOMCHKIJIATYPBbI OpraHH3aHHﬁ cCouaJIbHOIO O6CJ'Iy>I(I/IBaHI/I$I;

5) yTBepKIeHHEe METOIMYECKUX PEKOMEHIAINI Mo pacueTy norpedHocTel cyobekToB Poccuiickoit
denepanyy B pa3BUTHU CETU OPTaHU3AIMH COLMATBHOTO 00CTYKUBAHUS;

6) yTBep)KJIEHHE IMpaBWJl OPraHU3AlMH JAEITEIbHOCTH OpPraHu3alui COLUAIBHOIO O0CITyKUBaHMUS,
UX CTPYKTYPHBIX IMOJIpa3/ieleHuii, KOTOpbIe BKIOYAIOT B ceOs PEeKOMEH/JyeMble HOPMATHUBBI LITaTHOU
YHUCJIEHHOCTH, TMepevYeHb HeoOXOauMOoro oO0OpYyAOBaHHS MAJI OCHAIIEHWs OpraHU3alUil COIMAbHOTO
00CITy’)KUBaHUS, UX CTPYKTYPHBIX MOJPA3/IEIeHUH;

7) yTBEpKICHHE PEKOMEHIYEMbBIX HOPM IMUTAHKUS M HOPMATHBOB 00ECTICUCHHSI MSATKUM HHBEHTAPEM

www.consultant.ru Crpanuna 6 u3 33
HaJeKHasl MPpaBoBas NMOAAECPIKKA


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=370993&date=25.01.2021&dst=100009&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=300165&date=25.01.2021&dst=100010&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=284305&date=25.01.2021&dst=100201&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=323800&date=25.01.2021&dst=100009&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=163532&date=25.01.2021&dst=100010&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=175904&date=25.01.2021&dst=100012&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=355461&date=25.01.2021&dst=100009&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=355461&date=25.01.2021&dst=100133&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=355461&date=25.01.2021&dst=103012&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=122643&date=25.01.2021&dst=100010&fld=134

®OenepanbHblil 3akoH oT 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"O6 0CHOBAX COLHAIBHOIO 0OCITYKUBAHHSA IpaXkIaH B PoccHiickol ...

Jokyment npenoctasien Koncynsrantllmoc
Jarta coxpanenus: 25.01.2021

MoJTydaTesiei COIHalbHbIX YCIYyT M0 (hopMaM COLMATbHOTO 00CITy KUBAHMUS;
8) yTBepKI€HUE IPUMEPHOI0 NOPSAKA IIPEIOCTABICHHUS COLUAIBHBIX YCIIYT;

9) yTBepKaeHHE MOpsiAKa OCYLIECTBICHUS MOHUTOPUHIA COLIUAIBHOIO 00CIYKUBaHUs B CyObeKTax
Poccuiickoit @enepanun, a Takke (GopM JOKYMEHTOB, HEOOXOIMMBIX [UIS OCYIIECTBICHHUS TaKOTO
MOHMTOPHHTA;

10) yTBepxkaeHHE peKOMEHAANMi 1O (QOPMUPOBAHUIO M BEACHHIO pPEECTpa IOCTaBIIUKOB
COLIMAJIbHBIX YCIYT M PETUCTpPA MOJIydaTesaei COIMalbHbIX yCIyT;

11) yTBepxkaeHHE pPEKOMEHJAIMKA MO OpraHU3aluh MEXBEJOMCTBEHHOIO B3aMMOJICHCTBUS
WCIIOTHUTENIPHBIX OPraHOB TOCYJIapCTBEHHOW Biactu cyOwbekToB Poccuiickori ®enepanuu npu
MIPEIOCTABIICHUN COLUAIBHBIX YCIYT, a TakKe TPU COIACHCTBHH B MPEIOCTABICHUU MEIUIIMHCKOM,
TICUXOJIOTHYECKOM, TIeIarornyecKor, HOPUINYECKON, COIMANIBHOW TIOMOIIM, HE OTHOCSAIICHCS K
COIMAJIBHBIM yCIIyTaM (COLMAIbHOM COTIPOBOXACHUH) (J1ajiee TaKXKe - COIUATBLHOE COMPOBOXKICHUE);

12) yrBepxkaeHrne peKOMEeHIAHi M0 OMpeeNIeHUI0 NHANBHIYAIbHON MOTPEOHOCTH B COLMATBHBIX
yciyrax mojydaresieil COlHaIbHBIX YCIYT;

13) yrBepxkaeHue (HopMbl 3asBJICHUST O TPEAOCTABICHUH COIHAIBHBIX YCIYT, MPUMEPHOH (GOPMEI
JIOTOBOpPA O TPEOCTABIICHUH COIUAIBHBIX YCIYT, a TaKkKe (DOPMBI MHIAUBUIYATBHOHN MPOTPaAMMBI;
(B pen. @enepanbHoro 3akona ot 14.11.2017 N 324-03)

14) yTBepxaeHUE MOpsiAKa HAIpaBJIEHUs TPakJaH B CTAallMOHApHbIE OpPraHU3alMM COLMAIBHOTO
00CITy’)KUBaHUs CO CIIELUATIBHBIM COL[MAIbHBIM 00CITYKUBAaHUEM;

15) yTBepKIeHNE IPUMEPHOTO TTOJIOKEHHS O TIONCYUTEIILCKOM COBETE OPraHU3allK COIMAIBHOTO
00CITy>)KUBaHMUS;

16) yTBepxaeHHE TOpsAKa MPEAOCTaBICHUS COLMAIBHBIX YCIYT, a TaKXKe MOpsA/Ka yTBEpKIACHUS
NEePeYHs COLMANBHBIX YCIYT 10 BHJIaM COLMATIBHBIX YCIYT OpraHU3alMsIMUA COLMAIBHOTO 00CTyKUBaHUS,
HaXOJAIIUMHUCA B BEJEHUH (eIepaIbHOr0 OpraHa UCIIOJHUTENbHOM BIIACTH;

17) uHble mNpeayCMOTpEHHbIE HOPMATHBHBIMU IpaBOBbIMH akTamMu Poccuiickoit denepanyu
MTOJIHOMOYHSL.

CraTtbsa 8. [lonHOMOYMA OpraHOB rocyfapcTBeHHOM BnacTtu cyobektoB Poccumnckon
Penepaumnm B cchepe coumanbHOro oo6cnyxmMBaHus

K mosHOoMoOuHsIM OpraHoB rocyJapCTBEHHOM BiacTu cyObekToB Poccuiickoit ®denepanuu B chepe
COL[MAJIBHOTO 00OCITY?>KMBaHUSI OTHOCSITCSL:

1) mpaBoBOe perylIMpoBaHME€ W OpraHU3alMsl COIMAIBLHOTO OOCIY)XHMBaHHS B CYOBEKTax
Poccuiickoit @enepauun B Tpefenax IMOJTHOMOYMI, YCTAHOBJIEHHBIX HacTosmuM DenepaabHbIM
3aKOHOM;

2) ompeneneHue YIMOJTHOMOUYEHHOTO opraHa cyOwnekta Poccuiickoit ®enepamuu, a Takke TpHU
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®OenepanbHblil 3akoH oT 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"O6 0CHOBAX COLHAIBHOIO 0OCITYKUBAHHSA IpaXkIaH B PoccHiickol ...

Jokyment npenoctasien Koncynsrantllmoc
Jarta coxpanenus: 25.01.2021

HE00XOIMMOCTH YIIOJHOMOUYEHHON OpraHu3aluu;
(n. 2 B pea. @enepanbHoro 3akoHa ot 14.11.2017 N 324-03)

3) KOOpAMHALMS AESITEIBHOCTH MOCTABIIMKOB COIMAIBHBIX YCIYT, OOIIECTBEHHBIX OpraHu3aIui 1
WHBIX OpraHU3aliui, OCYIIECTBISIONINX ICATEIHbHOCTh B C)epe COIMAIBHOTO 00CTY)KUBaHUS, B CYObEKTE
Poccuiickoit denepaiuu;

4) yTBepXJEHUE pPErjaMeHTa MEXBEJOMCTBEHHOI'O B3aWMOJCHCTBUS OPraHOB TOCYJIapCTBEHHOMN
BiacTu cyobekTa Poccuiickoit denepanuu B CBSA3M C pealn3aluei MoJHOMOUYNN cyObekTa Poccuiickoii
®denepamnuu B chepe COUaTbHOTO 00CTYKUBAHUS;

5) yTBepk/IeHHEe HOPMATHBOB IUTATHOM YHMCICHHOCTH OpPTraHU3allUi COLMAIBLHOTO O0OCITY>KHWBaHUS
cyonekTa Poccuiickoii @eneparyiy, HOpMaTUBOB 00€CIIEYCHHUS MATKUM WHBEHTAPEM H IIOMIAABIO K UITBIX
MOMEILEHUH TPU MPETOCTABICHUH COIUANBHBIX YCIYT YKAa3aHHBIMH OpPraHU3allusIMU;

6) YyTBEpXKICHHEC HOPM IHTAaHUS B OPTraHHW3AIUAX COLUAIBHOIO OOCITYy)KHBaHHS CyOBEKTa
Poccuiickoit denepaiuu;

7) ¢opMupoBaHUE U BEACHUE peecTpa MOCTABIIMKOB COLMANBHBIX YCIYT U PErucTpa ModydaTesei
COLIMAJTIbHBIX YCIYT;

8) pa3paboTka, GpuHAHCOBOEC 00ECIEUCHHE M pealIN3alHs PETHOHAIBHBIX MMPOTPAMM COIHAILHOTO
o0CITy KHBaHUS;

9) yrtBepxkaeHue 3akoHOM cyOwbekTta Poccuiickoit ®enepauuy mepeuHss COLHUAIBHBIX YCIYT,
IPEIOCTABISEMbIX MMOCTABIIMKAMH COIMAIBHBIX YCIYT, C YY4E€TOM NPUMEPHOIrO MEepeyuHs COLUUaIbHBIX
YCIIYT MO BUJaM COLMAIBHBIX YCIYT, YTBEPKJAEMOTO B COOTBETCTBHM C MYHKTOM 3 4actu | cratbm 7
Hacrosero deaepaibHOro 3aK0Ha;

10) yTBepkIeHHE TOpsIKAa MPEIOCTABICHHUS COIUAIBHBIX YCIYT TMOCTABIIMKAMH COLMAIBHBIX
ycayr,

11) ycraHoBineHue mopsiiKa YTBEPXKAEHHUS Tapu(poOB Ha COLMAIbHBIE YCIyrd Ha OCHOBAHHUU
MOJIyIIEBBIX HOPMATUBOB (PMHAHCUPOBAHMSI COLIMATBHBIX YCIIYT;

12) yTBepkJeHUE TNOpSAKAa OpraHM3allMM OCYLIECTBICHHUS PErMOHAIBHOIO TIOCYIapCTBEHHOIO
KOHTpOJIs (Haa3opa) B cepe coluanbHOro o0CIykKMBaHUs C yKa3zaHHEM opraHa cyobekra Poccuiickoit
®enepanyy, ynoJIHOMOYEHHOIO Ha OCYIIECTBIEHUE TAKOTO KOHTPOJIS;

13) ycraHOBIeHHE TpPEAENbHON BEIMYMHBI CpPEJHEAYIIEBOIO JI0XOAa MM MPEeIOoCTaBICHUS
COIMAIBHBIX YCIyT OECIIaTHO;

14) YTBCPIKACHUC pasMepa IJIaThl 3a MIPCAOCTABJICHUC CONUAIIBHBIX YCIYT U MOPAJAKa €€ BBUMAaHUA;

15) oGecreuenue OecriaTHOTO JOCTyna K WHGOPMAIMKU O TOCTABIIMKAX COIMAIBHBIX YCIYT,
MPEIOCTABIIIEMbIX HWMHU COITMAIBHBIX YCIyrax, BUJAaX COIMAIBHBIX YCIYT, CpPOKax, MOpsaKe U 00
YCIIOBHSIX HMX TPENOCTaBJICHHUs, O Tapudax Ha STH YCIyrd, B TOM YHUCIE 4Yepe3 CpPEeACTBa MacCOBOM
nH(popMaIuY, BKITIOUYas pazMelieHne nHpopmanuu Ha oQUIMaTbHBIX caiiTax B ceTu "MHTEepHET";
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16) ycraHoBieHHE Mep COIHAIBbHOM MOANEPKKH W CTUMYJIMPOBAHHS PaOOTHUKOB OpraHu3alui
conuagbHOro 00CcTyKuBaHus cyonrekTa Poccuiickoit denepanuu;

17) opraauzanus npodecCHOHAIBHOTO O00ydYeHHUs, MNpOoPEeCcCHOHATHHOTO O00pa3oBaHUA U
JIOTIOJTHATEIHHOTO TTPO(EeCCHOHATLHOTO 00pa30BaHUs PAaOOTHHKOB MOCTABIIMKOB COITUAIBHBIX YCIIYT;

18) BemeHne ydera M OTYETHOCTH B cepe colMaabHOro oOCTyKUBaHUsI B cyObekTe Poccuiickoit
denepauuu;

19) ycraHoBieHHe NOpsAKa pead3alid IporpaMMm B chepe COLMaIbHOrO 0OCTY>KMBaHUSA, B TOM
YHUCJI€ UHBECTUIIMOHHBIX IPOrPAMM;

20) opraHuzanus MTOJJCPKKU COLMATIHLHO OPUEHTHUPOBAHHBIX HEKOMMEPYECKHX OpraHH3alluil,
OaroTBOpUTeICi W JAOOPOBOJIBIIEB (BOJOHTEPOB), OCYIICCTBISIONIUX JEATECIBHOCTE B  cdepe
couuaigbHOro o0OciykKuBaHUsl B cyObekTtax Poccuiickoit denepanuu B COOTBETCTBUU C (heaepaabHbIMU
3aKOHAMH U 3aKOHaMU cyObekToB Poccuiickoit dexepannu;

(B pen. @enepanbHoro 3akona ot 05.02.2018 N 15-D3)

21) pa3paboTka U peanu3aiisi MEpONpUATHI M0 (HOPMUPOBAHHUIO U PA3BUTHIO PHIHKA COIMAIBHBIX
YCIIyT, B TOM YHUCJIE IT0 Pa3BUTHUIO HErOCYAapPCTBEHHBIX OPraHU3alNi COIMAIBHOTO 00CITy )KUBAHHUS;

22) pa3paboTka 1 anpoOanus METOIUK U TEXHOJIOTHIA B c(hepe COIMATBHOTO O0CITYKHBAHUS;

23) yTBep)KACHUE MOpsAAKAa MEXBEJOMCTBEHHOIO B3aUMOJIEHCTBHS OPraHOB TIOCYAapCTBEHHON
Biactu cyowpekToB Poccmiickoit Depepanny Npu MPEIOCTABICHUN COIUAIBHBIX YCIYT M COLHMAIBHOTO
COIIPOBOXICHHS;

24) yTBep)KICHHE HOMEHKJIATYphl OpTaHU3aIlMil COLMAIBHOTO OOCTYy)XKMBaHUS B CyOBEKTe
Poccuiickoit denepanuu;

24.1) co3nanue yCJIOBHUH JJIsi OpraHU3aIliy MPOBEJCHUS HE3aBHCHUMOM OIICHKU Ka4yeCTBa YCIOBHM
OKa3aHUs yCIyT OPTaHU3AlHUSIMH COIIMAIEHOTO 00CITYKUBAaHHUS,
(n. 24.1 BBenen denepanbHbiM 3akoHOM OT 21.07.2014 N 256-03; B pen. denepanbHOro 3akoHa OT
01.05.2019 N 91-®3)

25) vHbBIE TOJHOMOYMS, NPETyCMOTpEHHble HacToAmuM denepanbHbIM 3aKOHOM M APYTHUMHU
benepanbHBIMU 3aKOHAMHU.

nasa 3. MPABA N OBA3AHHOCTU NONYYATEJIEW COLMANBbHBLIX YCIYT
CraTtbsa 9. NpaBa nony4yaTtenen coumnanbHbIX yCcnyr
HOJ’Iy‘-IaTCJ'II/I COIMAJIBHBIX YCIIYT UMCHOT IIPAaBO Ha:

1) yBaXXMTEIbHOE ¥ TYMaHHOE OTHOIIICHHE;

2) mosyuyeHrne OECIUIaTHO B JIOCTYIMHOH (opme MH(OpManuu O CBOMX IMpaBaX W OOS3aHHOCTSX,
BUJIAX COIMAIBHBIX YCIYT, CPOKaX, MOPSAKE W 00 yCIOBHSAX HMX MPEAOCTaBICHHS, O Tapudax Ha ITH
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YCIYTd ¥ 00 UX CTOUMOCTH AJISl OJIy4aTessl COLUAIbHBIX YCIYT, O BO3MOXKHOCTHU MOJYYEHUS 3THX yCIyT
0ecIuIaTHO, a TaKXkKe O MOCTABLIMKAX COIUAIBHBIX YCIIYT;

3) BBIOOp MOCTABIIMKA WM NOCTABIIMKOB COIIMAIBHBIX YCIIYT;
4) oTKa3 OT NPEAOCTABICHUSI COLIUAIBHBIX YCIIYT;

5) 3alIUTy CBOMX MpPaB M 3aKOHHBIX MHTEPECOB B COOTBETCTBHUM C 3aKOHOAATEILCTBOM Poccuiickoi
®denepauuu;

6) yyacTHe B COCTAaBJICHUU UHAUBUAYAIbHBIX IPOrPaMM;

7) obecrieueHue yCIOBHM MpeObIBaHUS B OpPraHU3ALUAX COLMAIBHOTO  OOCITY>KUBAHHS,
COOTBETCTBYIOUIMX CAHUTAPHO-TUTHEHHUYECKUM TPeOOBaHMSIM, a TAKKE HA HAUISKAIIUH YXOI;

8) cBOOOAHOE TIOCEIICHHWE 3aKOHHBIMH  IPEJICTABUTEISIMK, aJBOKATaMH, HOTApUyCAMH,
MPEJICTABUTEIISIMA  OOIIECTBEHHBIX M (WJIM) WHBIX OpraHU3alvi, CBAIIEHHOCTY>KUTEISIMH, a TaKxkKe
POJCTBEHHUKAMH U IPYTUMHU JIUIIAMHU B THEBHOE U BEUEpHEE BPEMSI;

9) COHUAIIBHOC COIMPOBOXKACHUE B COOTBETCTBHUH CO cTaTheit 22 HaCTOALICTO qbez[epanLHoro 3aKOHa.
Cratbsa 10. O6s13aHHOCTM nNony4yaTtenen coumanbHbIX yCnyr

HOJ'Iy‘laTeJ'II/I COUAJIbHBIX YCIIYT 00s13aHBbI:

1) mpenocTaBisTh B COOTBETCTBHH C HOPMAaTHBHBIMH IMPABOBBIMU aKTaMH CyObekTa Poccuiickoit
denepanuu CBEACHUS U IOKYMEHTbI, HEOOXOAUMBIE 11 IPEAOCTABICHHSI COLIMATIbHBIX YCIYT;

2) CBOEBpEeMEHHO WH(GOPMHUPOBATH TOCTABIIMKOB COIMAIBHBIX YCIYr 00 W3MEHEHHUH
00CTOSITENHCTB, 00YCIOBIUBAIOIIUX MOTPEOHOCTH B IPEIOCTABICHUH COIIUAIBHBIX YCIIYT;

3) cobmtonaTe YCJIOBHS JOTOBOpa O MPEAOCTaBICHMM COLMAIBHBIX YCIYT, 3aKJIIOUEHHOTO C
MOCTABIIMKOM COLMANIBHBIX YCIYyT, B TOM YHCJIE CBOEBPEMEHHO M B IOJHOM O0bEME OILIaYMBaTh
CTOMMOCTD TPETOCTABICHHBIX COIMAIBHBIX YCIYT MPH MX MPEAOCTABICHUM 3a TUIATY WIM YaCTUIHYIO
miary.

Mnasa 4. MPABA, OBA3AHHOCTU U UHPOPMALIMOHHAA OTKPbITOCTb
NOCTABLUMKOB COLUUAIIbHbIX YCITYT

CraTtba 11. NMpaBa nocTaBLWMKOB counanbHbIX yCnyr

1. TTocTaBIMKN COUMATIBHBIX YCIYT UMEIOT MPABO:

1) 3arpalmBaTh COOTBETCTBYIOIIHUEC OPraHbI I' OCYI[apCTBCHHOﬁ BJIaCTHU, a TAKIKEC OpTraHbl MECCTHOI'O
CaMOYIpaBJICHUA W IOJIYYaTb OT yKa3aHHBIX OPraHoOB I/IH(i)OpMaHI/IIO, HGO6X0}II/IMYIO AJId opraHru3alvn
conuaJibHOIro 06CJ'Iy>KI/IBaHI/IH;

2) oTKa3aTb B NpPEAOCTaBICHUU COLMUAIBHON YCIYyTHU MOJIy4yaTeNll0 COLUMANbHBIX YCIYT B Cllydae
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HapyumicHus HM YCJ'IOBI/II‘/'I A0Oropopa O IMIpE€AOCTABICHHMU COLHUAIBHBIX YCIYI, 3aKJIHYE€HHOTO C
[moJIydaTrejicM COLNUAaJIbHBIX YCJIYyI' HWJIKM Cro 3aKOHHBIM IIPCACTABHUTCICM, a TaKiXKE B ClIydac,
npeayCMOTPCHHOM 4aCTbIO 3 cratbu 18 HaCTOoAIICTO (DellepaﬂbHOFO 3aKOHa,

3) ObITb BKJIIOYEHHBIMH B pEECTp IIOCTAaBLIMKOB COLMAIbHBIX YyCIyr cyObekra Poccuiickoit
denepanuu;

4) momydaTh B TEYCHHE IBYX paOouyux [HEH WHPOPMALKI0O O BKIIOYCHHH WX B IEPEUCHb
PEKOMEHIyEMBIX ITOCTABLUIUKOB COLUATIbHBIX YCIIYT.

2. llocraBUMKM COLMANbHBIX YCIyr BIpPaBE IPENOCTABIATh TIpakJaHaM II0 HX JKEJIAHHUIO,
BBIPQ)KEHHOMY B IIMCBMEHHOM MM 3JIEKTPOHHOM (hopMe, JOMOJIHUTENbHBIE COLIMAIbHbIE YCIYTd 3a
I1ary.

CraTtbsa 12. O6513aHHOCTM NOCTAaBLMKOB CoOLManbHbIX yCcnyr

1. I[TocTaBIIMKH COLMANIBHBIX YCIYT O0S3aHBbI:

1) ocymiecTBISATH CBOIO ACSITENBHOCTh B COOTBETCTBMM C HacToAmuM @DenepalbHbIM 3aKOHOM,
npyrumu (henepaabHbIMUA 3aKOHAMH, 3aKOHAMH W WHBIMH HOPMATHUBHBIMH MPABOBBIMU aKTaMHU CyOBEKTa
Poccuiickoit denepaiuu;

2) npeaoCTaBJIATL COLHUAIBHBIC YCIYTH IOJY4YaTClIAM COHHUAJIBHBIX YCIYI' B COOTBETCTBUU C
HHAUBUAYAJIbHBIMU  IIpOrpaMMaMu MU YCIIOBUAMH  JOTOBOPOB, 34KIIFOYCHHBIX C IIOJIy4YaTCIIsIMU
COHMAJIBHBIX YCJIYT WM HMX 3aKOHHBIMU NPEACTABUTCIISIMU, HAa OCHOBAHWH Tpe6OBaHHﬁ HaCcTOAIICTO
CDe,I[epaJ'ILHOFO 3dKOHa,

3) mpemocTaBiSTH CPOUYHBIE COIMATBHBIE YCIYTHM B COOTBETCTBHMU CO cTaThed 21 HacTosIero
denepanbHOro 3aKOHA;

4) mpenoctaBisATh OECIUIATHO B JIOCTYNHOHM (opMe MoirydarensiM COLUAIbHBIX YCIYr WM HUX
3aKOHHBIM TNpEACTaBUTENAM MH(OpMaIIo 00 UX MpaBax U 00S3aHHOCTAX, O BUJAX COLHUAIBHBIX YCIYT,
CpOKax, MOpsiIKe M 00 YCIOBUSAX MX MPEIOCTABICHHUs, O Tapu(ax Ha 3T YCIYTH U 00 UX CTOMMOCTH IS
MoJTyyaTessi COLMAIbHBIX YCIYT MO0 0 BO3MOXKHOCTHU MOJIYy4aTh UX OECIUIaTHO;

5) wucnonb3oBaTh HHPOPMALMIO O TOJydYaTeNsIX COLMAIbHBIX YCIyr B COOTBETCTBUU C
YCTAaHOBJICHHBIMH  3aKOHOJATenbCTBOM  Poccuiickont  denepauuu O  NEPCOHANBHBIX  JaHHBIX
TpeOOBaHUSAMU O 3aIUTE MEPCOHATBHBIX TaHHBIX;

6) MpenoCTaBlIATh YHOJIHOMOYEHHOMY opraHy cyOwbekta Poccuiickoit denepauuu uHpopmMaruio
1 GOpMHUPOBAHUS pErucTpa Mnoiaydareneil ConuanbHbIX YCIYT;

7) OCYUIECTBIIATH COIUAIBHOE COMPOBOXKICHHE B COOTBETCTBUU CO CTaTheil 22 HACTOSILETO
®denepanbHOrO 3aKOHA;

8) oOecreynBaTh  MOJNyYaTeNsIM  COIMAIBHBIX  yCIOYr  COACHCTBHE B  IPOXOXKICHUU
MEJIMKO-COIIMAIbHONW 3KCIEPTU3bI, MPOBOJAMMON B YCTAHOBJIEHHOM 3aKOHOJATEILCTBOM Poccuiickon
®denepanuu nopsake GpenepaabHbIMUA YUPESKISHUIMU MEIUKO-COIIMATTEHOM SKCTIEPTH3HI,
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9) npenocTaBiATh MOMyYaTEIsIM COLMATIBHBIX YCIYI BO3MOKHOCTD IOJIb30BAaThCS YCIyraMH CBSI3H,
B TOM uuciie cetu "MHTepHeT" M yciayramu MOYTOBOM CBSI3U, MPU IOJYYEHUHU YCIYI B OpraHU3aLusax
COLMAJIBHOT'O 00CITY>KMBAHUS;

10) BBIOENATH CympyraM, TPOXHBAIONIMM B OPTraHU3alUHd COIHMAIBLHOTO OOCITYKUBAaHUS,
H30JIMPOBAHHOE KUJI0€ MIOMEIEHUE Il COBMECTHOTO IIPOKUBAHUS,

11) obecrneunBaTh MOTyYaATENSIM COIMATBHBIX YCIYT BO3MOXKHOCTH CBOOOJHOTO IOCEIICHUS HUX
3aKOHHBIMH TPEJCTABUTEISIMHU, aBOKATaMU, HOTAPUYyCaMH, IPEACTABUTEIIIMU OOIICCTBEHHBIX U (WJIH)
HMHBIX OPTaHU3ALMHI, CBSILIEHHOCITYKUTEIISIMU, & TAKXKE POJICTBEHHUKAMH U APYTUMH JIMI[AMU B JHEBHOE U
BEUYEpPHEE BPEMS;

12) obecrieunBaTh COXpPaHHOCTb JIMYHBIX BELEH U LIEHHOCTEN N0JIydaTeNeld COLMAIBHBIX YCIYT;

13) ucnonHATh WHBIE OOS3aHHOCTH, CBSI3aHHBIC C peaju3alueil mpaB MojydyaTelield COIMAIbHBIX
YCIIyT Ha COLMaIbHOE 00CITyKUBAHUE.

2. IlocTaBmuku COIHAJIBHBIX YCIYT IIPU OKa3aHUU COLUAJIbHBIX YCIIYT' HC BIIPpABE:

1) orpanuuuBaTh npasa, cBOOOABI U 3aKOHHBIE UHTEPECHI MOJIy4aTeIeH COLMAIbHBIX YCIYyT, B TOM
YUCJIE [IPU UCIIOJIB30BAHUHU JICKAPCTBEHHBIX MPENAapaToB MJI1 MEAULMHCKOIO IPUMECHEHUS;

2) npuUMEHATh (PU3MUECKOE WIM I[ICUXOJIOTMYECKOe Hacujiue B OTHOIIEHHWU IOJydaTesen
COLIMAJIBHBIX YCIIYT, IOIyCKaTh UX OCKOpOJIeHHe, Tpy0oe oOpallieHue ¢ HUMH;

3) mnomemare JAeTEH-UHBAIMIOB, HE CTPAJAIOIIUX [CUXMYECKHMHU paccTpoilcTBamu, B
CTallMOHAPHBIE OpPraHU3alMM COLMAIBHOIO OOCITY)KMBaHUS, NpeAHAa3HAUCHHBbIE U JeTel-UHBAIUIOB,
CTpaJatoIMX ICUXUYECKUMHU PAcCTPONCTBAMH, U HA00OPOT.

Cratba 13. UHopmMaLMOHHAA OTKPLITOCTb NOCTAaBLWMKOB COLManbHbIX yCcnyr

1. IlocTaBIIMKM COLMATIBHBIX YCIYr (OPMHUPYIOT OOIIETOCTYIHbIE MH(GOPMAIMOHHBIE PECYPCHI,
cojiepkalie MHGOPMALUI0 O JIEATENbHOCTH 3THUX MOCTAaBIIMKOB, U 00ECHEYUBAIOT JIOCTYIN K JaHHBIM
pecypcaMm MOCpPEACTBOM pa3MEIIeHUs UX Ha MH()OPMALMOHHBIX CTEHJAaX B MOMEIICHUIX MOCTaBIIMKOB
COLMAJIBHBIX YCIyI, B CpeACTBaXx MaccoBod HH(opmauuu, B cetd "MHTepHer", B TOM uucie Ha
opUIMATBEHOM CcaliTe OpraHU3alliy COLIMAIBLHOTO 00CTYKUBaHUS.

2. ITocTaBIIMKHU COITUATBHBIX ycayr 0o0ecIeunBaT OTKPBITOCTb U JOCTYITHOCTDH I/IH(I)OpMaI_[I/II/E

1) o gaTe rocymapCTBEHHOM perucTpaiuu, o0 yupeaurene (YUpeauTensx), O MeCTe HaXOXKICHHUS,
¢winanax (Opu MX HAJIUYUHU), pexuMe, rpaduke pabOThl, KOHTAKTHBIX TenedoHax U 00 ajpecax
3JIEKTPOHHOW MOYTHI;

2) O CTPYKTYpC 1 00 OopraHax ymnpaBJICHUS OpraHU3allui COIUAJIbHOT'O 06CJ'Iy)KI/IBaHI/I}I;

3) o dopMe couManbHOro OOCITYKMBaHUs, BUIAaX COLMUAIbHBIX YCIYT, HOPSAKE U 00 YyCIOBUAX MX
MpeOCTaBIIEHUs, O Tapu(dax Ha COIUANbHBIC YCIYTH;

4) 0 YMCIEHHOCTH MOJydYaTeiaell COUANbHBIX YCIYT MO (opMaM COIUAIBHOIO OOCITY>KUBaHUS U
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BUJAM COLMAJIBHBIX YCIYI 3a CueT OMO/IKETHBIX ACCUTHOBaHMH OODKETOB CyObekToB Poccuiickoit
denepanii 1 B COOTBETCTBUU C JIOTOBOPAMU 32 CUET CPEACTB (PM3MYECKHX JIAI U (WIH) IOPUITIECKUX
UL,

5) o pykoBoaMTENE, €ro 3aMECTHTENSIX, PYKOBOAMTEISX (uiuanoB (IpU HMX HAIWYHH), O
IEePCOHATILHOM COCTaBe PA0OTHHUKOB (C YKa3aHHEM C X COTJIacusl ypoBHSA 00pa30oBaHusl, KBATH(DUKAIIMN 1
OIIbITa PabOTHI);

6) 0 MaTepuaIbHO-TEXHUYECKOM OO0ECIeUeHUHN MPEAOCTaBICHUS COIHAIbHBIX YCIyr (HaIu4ue
00OpY/IOBaHHBIX MMOMEIIEHUH IS MPEAOCTABICHUS COLMAIBHBIX YCIyr, B TOM 4HCIE OHOIUOTEK,
O00BEKTOB CIOPTA, HAIMYHE CPEJCTB OOYUEHUS M BOCIHUTAHUS, YCIOBUS MMUTAHUS U OOECTIeUeHUE OXpaHbl
3I0pOBbsI TOJyYaTeliell CONHMAIBHBIX YCIYT, JOCTYIl K HWH()OPMAIMOHHBIM CcHCTEMaM B cdepe
COIMAIBHOTO 00CTyKuBaHus U cetH "MHTepHeT");

7) O KOIMYeCTBE CBOOOAHBIX MECT Ui INpUeMa MOoJydaTeled CONMalbHBIX YCIyr mo Qopmam
colMajgbHOrO OOCTYyKUBaHUS, (PUHAHCHPYEMBIX 3a CuUeT OIOJUKETHBIX aCCHUTHOBAaHUN OOKETOB
cyonrekToB Poccuiickoit denepanum, a TakKe OIJIAYMBAEMBIX B COOTBETCTBHH C JOTOBOPAMH 3a CUET
CpeacTB PU3NYECKUX JUI] U (W) IOPUANYECKUX JTHII;

8) 00 00BeMe MPETOCTABISIEMBIX COITUAIBHBIX YCIIYT 32 CUET OFOJKETHBIX ACCUTHOBAHUN OI0/KETOB
cyobekToB Poccuiickoii denepaliyiv 1 B COOTBETCTBHH C JOTOBOPAMH 32 CUYET CPEACTB (PU3MUYESCKUX JIUIL U
(WIK) FOPUTNYECKUX JTHII;

9) 0 HaIMYMM JMIEH3UH Ha OCYLIECTBJICHUE MAEATENbHOCTH, MOJIEKAIIeH JIMIEH3UPOBAHUIO B
COOTBETCTBHUHU C 3aKOHOAATENIBLCTBOM Poccuiickon denepanny;

10) o puHAHCOBO-X03MCTBEHHOM JIEATEILHOCTH;

11) o mpaBuyax BHYTPEHHEro pacmopsiika i Mojdy4aTesled COIMalbHBIX YCIyr, MpaBuUiiax
BHYTPEHHETO TPYIOBOI'0 PACIOPAAKA, KOJUIEKTUBHOM JOTOBODPE;

12) o HaMMYMU TIPpEANMHUCAHUN OPraHOB, OCYIIECTBIISIFOIIUX TOCYIapCTBEHHBIH KOHTPOJb B cdepe
COLIMAJILHOTO 0OCTY>KMBaHUS, U OTYETOB 00 UCTIOJTHEHUH YKa3aHHBIX MPeANCaHui;

12.1) o mpoBeneHHWH HE3aBUCUMOW OLIEHKM KayecTBa YCIOBUN OKa3aHUs YCIyT OpTraHU3alMsIMH
COLIMAJIBHOTO OOCTYXHMBaHUS, KOTOpas OINpeNeseTcss YIOJIHOMOYEHHBIM (efepalbHbIM OpPraHoOM
WCIIOJIHUTENILHOM BIIaCTH;

(m. 12.1 BBenen denepanpHbiM 3akoHOM OT 21.07.2014 N 256-®3; B pen. denepalbHOr0 3aKOHa OT
01.05.2019 N 91-@3)

13) 06 uHoO¥ MH(pOpMaLIUK, KOTOpash pa3MeIlaeTcs, OMyOINKOBBIBAETCS IO PEIICHUI0 MOCTABIIUKA
COIMAIBHBIX YCIYr W (WIM) pa3MelieHue, ONmyOJMKOBaHUE KOTOPOM SIBIISIOTCS 00S3aTebHBIMU B
COOTBETCTBHUU € 3aKOHOJATENbCTBOM Poccuiickoi denepanni.

3. Uudopmanus u JOKyMEHTHI, YKa3aHHBIC B YACTH 2 HACTOSIIEH CTaThH, MOJICKAT PA3MEIICHUIO
Ha O(pUIIMATFHOM CalTe MOCTABIIMKA COIMANBHBIX yCIyT B ceTH "MHTepHeT" U OOHOBICHHUIO B TCUCHHE
JeCcsATH paboumx JHEH €O JHS WX CO3/IaHMs, TOJTY4YEHHUS WIM BHECEHUS B HHUX COOTBETCTBYIOIIUX
u3MeHeHuid. [lopsiiok pasmeneHuss Ha O(UIIMATHPHOM CaiTe MOCTABIIMKA COIMAIBHBIX YCIYT B CETH
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"Untepuer" u oOHOBIeHUS MH(pOpManuu 00 3TOM MOCTABIIMKE (B TOM YHCIIC COJEpKaHUE YKa3aHHON
uHpopmanuu u Gopma ee MPEIOCTABICHUS) YTBEPHKIACTCS YIOJHOMOYCHHBIM (eIepaIbHBIM OPraHOM
WCIIOJIHUTEJILHOM BJIACTH.

4. Yrparun cuiy. - ®enepanbusiii 3akoH ot 05.12.2017 N 392-D3.
Mnaea 5. MPEQOCTABJIEHUE COLUUATIbHOIO OBCNY>KUBAHUA
Cratbsa 14. O6palwieHue o npefocTaBreHMU colnanbHOro oocnyXxXmBaHus

OcHOBaHMEM /JIsi PAacCMOTPEHHS BOMPOCA O TMPEIOCTABICHUU COIMAIBHOTO OOCITYKUBAHUS
ABJISICTCA [1OJaHHOE B MMCbMEHHOM MJIM JIEKTPOHHOM (popMe 3asBiIeHHE MpakJaHUHA WK €r0 3aKOHHOTO
MPEJCTaBUTENS O MPEJOCTaBICHUN COIMAIBHOIO OOCITYXXHBaHHMA JHOO OOpalieHue B €ro MHTepecax
UHBIX TpaXKaaH, oOpalleHue TOCYAApCTBEHHBIX OPraHOB, OPraHOB MECTHOIO CaMOYIpPaBJICHHUS,
OOIIECTBEHHBIX OOBEIUHEHUH HEMOCPEJACTBEHHO B YIOJHOMOYEHHBIH opran cyOwbekTa Poccuiickoii
@enepany WM YINOJIHOMOYEHHYIO OpraHu3alMio JIMOO IepeJaHHble 3asBICHUE WIM OOpallleHHe B
paMKax MEKBEIOMCTBEHHOI'O B3aUMOJECHCTBHUS.

(B pen. @enepanbHoro 3akona ot 14.11.2017 N 324-03)

Cratbs 15. anSHaHVIe rpaxgaHuvuHa Hyxaarowmmmcs B counaribHOM OGCHY)KVIBaHVIVI

1. I'paxnaHuH NOpPU3HAETCS HYXKIAIOIIMMCS B COLMAJIBHOM OOCITYy)XMBaHUU B Cllydae, €Cld
CYILIECTBYIOT CIEAYIOLIUE OOCTOATENbCTBA, KOTOPbIE YXYAIIAOT WM MOTYT YXYALIUTb YCJIOBUS €O
KHU3HEIeATEbHOCTH:

1) mnonHas WM dYacTU4Has yTpaTa CHOCOOHOCTM JMOO BO3MOXHOCTU  OCYLIECTBIISTH
CaMOOOCITy’)KUBAaHHE, CaMOCTOATENbHO  IepeiBUraTrhbcs, OOecneyrBaTb OCHOBHBIE  YKHU3HEHHBIE
OTPeOHOCTH B CHITy 3a00JI€BaHHUS, TPABMbI, BO3PACTa WM HAIUYUS UHBAIUIHOCTH;

2) Hain4yue B CEMBC HHBaAJIMJAA HWIM HWHBAJIXAOB, B TOM 4YHUCIIC pe6eHKa'I/IHBaHI/I,Z[a 50048
HGTGﬁ-HHB&HHI{OB, HYXJAIOIUXCA B TIOCTOAHHOM ITOCTOPOHHEM YXOIC,

3) Hanuuue peOeHKa WM JeTedl (B TOM UHWCiIe HAXOJSIIMXCS TMOJ OMEKOW, MOMEYUTETHCTBOM),
WCIIBITHIBAIONIUX TPYAHOCTH B COITMATILHOM a/lanTalluu;

4) OTCYTCTBUC BO3MOKHOCTHU obecnieucHUs yxoaa (B TOM YHCIIC BpeMeHHOFO) 3a HWHBAJIIKUIOM,
p€6€HKOM, ACTbMHU, a TAKKEC OTCYTCTBHEC IIOTICUCHUA HAZl HUMU;

5) HaJIM4Yuc BHYTpHCCMefIHOFO KOH(I)J'II/IKTa, B TOM 4YHCJIC C JHIOaMH C HapKOTquCKOP’I N
aJIKOTOJIEHOM 3aBUCUMOCTBIO, JIMOAMH, HWMCIOINHMU IMPUCTpACTUC K a3apTHBIM UI'paM, JIMLOAMHU,
CTpaJaroIIuMU NMCUXUYCCKUMHA paCCTpOﬁCTBaMH, HaJIM4UC HACUJINA B CCMbE,

6) OTCYTCTBHE ONPEAEICHHOTO MECTa )KUTENbCTBA, B TOM UHCIE y JIMIA, HE JOCTHUTIIETO BO3pacTa
JBa/IATH TPEX JIET U 3aBEPIIMBILETO NMpeObIBaHUE B OPTaHU3AIMH IS AETEH-CUPOT U JeTel, OCTaBIIUXCS
0e3 Morne4YeHus pouTeIei;

7) OTCYTCTBHE PabOTHI U CPEICTB K CYIIECTBOBAHMUIO;
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8) HamMuume MHBIX OOCTOATENbCTB, KOTOPbIE HOPMAaTHUBHBIMH IIPAaBOBBIMH aKTaMHM CyOBEKTa
Poccuiickoit ®exepauuu TpU3HAHBL  YXYALIAIOIMIUMH WM CIOCOOHBIMH  YXYAIIUTH  YCIOBHS
KHU3HEICITEIbHOCTH IPaXKIaH.

2. Y1I0JIHOMOYEHHBIN opraH cyowsekta Poccuiickoit dexepanyy wim yrnolrHOMOUYEHHAs OpraHU3aLus
IPUHUMAIOT PEIIEHUE O IPU3HAHUY TPaKIaHUHA HYXKJAIOUIMMCS B COLIMAIbHOM OOCITy)KUBAaHUM JIMOO 00
OTKa3e B COIMAJIbHOM OOCIY)KHBaHUU B TCUCHHE IATH PabOYMX AHEW ¢ AaThl mojaayu 3asBieHus. O
IIPUHATOM PELIEHUU 3asBUTENIb UHPOPMUPYETCSl B MMCbMEHHOMN MM 3J1eKTpoHHOU (hopMme. Pemenue o6
OKa3aHUM CPOYHBIX COLIMAIIBHBIX YCIYT IPUHUMAECTCS HEMEUICHHO.

(B pen. @enepanpHoro 3akoHa ot 14.11.2017 N 324-D3)

3. Pemenne 06 oTKase B COIMAIBLHOM OOCITY>)KHUBAaHHH MOXKET OBbITH 00XKajJOBaHO B CyA€OHOM
HOPSIIIKE.

CraTtbsa 16. UuanBuayanbHasa nporpamMmma

1. I/IHI[I/IBI/II[yaHBHaH IporpaMma sBJIICTCSA JOKYMEHTOM, B KOTOPOM YKAa3aHbI (bopMa COLIMaJIBHOI'O
O6C.Hy}KI/IBaHI/I$I, BHUbI, O6L€M, MNEpUOANYIHOCTb, YCIOBHUA, CPOKHU IMPCAOCTABJICHUA COUOHUAJBHBIX YCIIYT,
NEpCUCHb PECKOMCHAYCMbIX IMOCTABIHIMKOB COLUAJIBHBIX YCIIYI, a TAKKC MEPOIPUATHUA IO COUUAIIBHOMY
COIMPOBOXKACHNIO, OCYHICCTBIIAICMBIC B COOTBCTCTBHUU CO craTben 22 HaCTOAIICTO d)eﬂepaﬂLHoro 3aKOHa.

Koncynprantllntoc: npumeuanue.
C 01.09.2020 no 01.01.2025 4. 1.1 cT. 16 neiicTByeT B OTAEIbHBIX CyObekTax P®D, nepeueHb KOTOPHIX
yTBepxkaaercs [IpaButensctBoMm PO B cooTBeTcTBUM € 4. 1 cT. 28 @3 o1 13.07.2020 N 189-D3.

1.1. B cioyuyae mpuHSTHS OpPraHOM ToCylapcTBeHHOW BiacTu cyObekta Poccuiickoit denepaunu
pelieHrs 00 OpraHu3aly OKa3aHUs TOCYAapCTBEHHBIX (MyHUIIMIAIBHBIX) YCIYT B COIMANBHOM cdepe,
MPUHATOTO B COOTBETCTBUHM C 4acThio 3 cratbu 28 @enepanpHoro 3akoHa "O TocyaapCTBEHHOM
(MyHUIIMTIAIBHOM) COITMANIFHOM 3aKa3e Ha OKa3aHHE TOCYJapCTBEHHBIX (MYHHIIMIIAIBHBIX) YCIyr B
conraibHON cdepe", MHAMBHAyalbHAs TpPOrpaMMa HCIOIb3YeTCs KaK COLMAIbHBIA cepTuduKaT Ha
MOJTyYeHHE TOCYAapCTBEHHOM (MYHUIMIIAIBHOMN) YCIYTH B COLMANBHOM cdepe.

(uactp 1.1 BBegena denepanbubiM 3akoHOM OT 13.07.2020 N 190-D3)

2. UnauBuyanbHas IporpaMMa COCTaBIISETCS HCXOs U3 NOTPEOHOCTH IpaXk/1aHuHA B COLIMATIbHBIX
yCIIyTax, IepecMaTpruBaeTCs B 3aBUCUMOCTH OT U3MEHEHUs ATON NOTPEOHOCTH, HO HE peKe YeM pa3 B TpU
roga. IlepecMoTp MHAMBUAYANBHON IPOrPaMMBI OCYILECTBISETCS C YUETOM PE3YJIbTATOB PEAIM30BAHHOM
MHUBUAYAIbHON IPOrPaMMBI.

3. WHnuBuayanpHash mporpamMma st TpaXKJaHWHA WM €ro 3aKOHHOIO MPEACTABUTENS HMEET
PEKOMEHIaTeIbHBIN XapaKTep, JJIs MOCTaBIIUKA COIUATBHBIX YCIIYT - 0053aTeNIbHBIN XapaKTep.

4. NnauBuayanbHasl IporpaMMa COCTaBIISIETCS B ABYX 3K3EMIUIApax. DK3EMIUIIP UHAUBUIYAIbHON
MIPOrpaMMbl, MOJANHUCAHHBIM YHNOJHOMOYEHHBIM OpraHoM cyobekta Poccuiickoit ®enepauun wuimm
YIIOJIJHOMOYEHHON OpraHM3aluel, nepetaeTcs rpakIaHiHy UM €r0 3aKOHHOMY IPEICTAaBUTEI0 B CPOK
He Oosiee yeM JecsTh paboyMx AHEW cO JHS TMOJaud 3asBIEHUS TpakJaHMHA O MpeAoCTaBICHUU
COLIMAJILHOTO  OOCIy>KMBaHMA. BTOpoil »K3eMIUIsp WHAMBHAYalIbHOM NpPOTrpaMMbl OCTaeTcs B
YIOJHOMOYEHHOM oprane cyonekrta Poccuiickoit denepannu nin B yHoJHOMOYEHHON OpraHU3allly.
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(B pen. @enepanbHoro 3akoHa ot 14.11.2017 N 324-D3)

5. B cinydae u3MEHEHMs MeCTa JKUTEIbCTBA IOJydaTells COLUAIBHBIX YCIYyl WHAWBUILYAJIbHAS
IIporpamMMa, COCTaBJIEHHAas IO MPEXHEMY MECTY JKUTEIbCTBA, COXPAaHAET CBOE JeilcTBUe B oObeMme
NEPeYHs COIHUAIBHBIX YCIYT, YCTAaHOBJIEHHOTO B cyOBbekTe Poccuiickoii dexepanuu mo HOBOMY MeCTy
JKUTEJIbCTBA, 10 COCTABJICHUS MHAWBHUIYAIbHOM IIPOrPaMMBbI [0 HOBOMY MECTY JKUTEJIBCTBA B CPOKU U B
MIOPSIAKE, KOTOPBIE YCTAHOBJIEHBI HACTOSIIEH CTaThEH.

Cratbsa 17. [loroBop o npenocTaBrieHNM coumanbHbIX yCnyr

1. COI_[I/IaJIbHBIe YCIyru nmpeaoCTaBJIAIOTCA I'paXJJaHUHY Ha OCHOBAHUHW JOTOBOpPA O NPCAOCTABICHUN
COHMAJIBHBIX YCIIYT, 3aKIH0YacMOro MEXAy MOCTaBHIMKOM COLHUAJIBHBIX YCIYT U I'pa)KJaHUHOM HIIA €T0
3aKOHHBIM MNPCACTABUTCICM, B TCUHCHUC CYTOK C OAaTbl HNPCACTABICHUSA HHI[HBPIIIyaHLHOfI IporpaMmabI
MMOCTAaBIIUKY COHUAJIbHBIX YCIIYT.

2. CYHIGCTBGHHI)IMI/I YCIOBUAMU OOTOBOpa O HNPCAOCTABJICHUU COLUAJIBHBIX YCIYI SABJIAIOTCA
ITOJIOKCHUS, OIPCACIICHHBIC HHI[HBHHyaHLHOﬁ HpOFpaMMOﬁ, a TaK¥XC CTOUMOCTH COLUAJIBHBIX YCIIYI' B
cjiydac, €CJIM OHU NPCAOCTABIIAIOTCH 3a IJI1aTy WM YaCTUYHYIO IJIaTy.

3. OTHoLIEHUs, CBA3aHHBIE C HUCIIOJHEHUEM JOrOBOpPAa O IPENOCTABICHHUU COLMAIBHBIX YCIYT,
pPEryJIupyroTCs B COOTBETCTBUM C 3aKOHOATENLCTBOM Poccuiickoit Penepanuu.

Cratbsa 18. OTKa3s oT coumanbHOro o6cnyXnBaHus, coumanbHOWN yCcnyru

1. I'paknaHuH WM €ro 3aKOHHBIM IPEICTaBUTENb MMEET IPaBO OTKA3aTbCsl OT COLIMAIBHOTO
o0ciry’)kuBaHus, couuanbHo yciayru. Otka3 odopmisiercs B NUCBMEHHOM (opMe U BHOCHTCS B
VHJMBHUIYJIIbHYIO IIPOIPAMMY.

2. Orka3 mostydarensl COLUAIBHBIX YCIYr WM €r0 3aKOHHOI'O NPEACTaBUTENS OT COLMAIbHOTO
00CITyKMBaHUS, COLMAIBHOM YCIYrd OCBOOOXKIAaeT YIOJIHOMOYEHHBIM opraH cyobekra Poccuiickoit
@denepanuy U MOCTABIIMKOB COLMAIBHBIX YCIYI OT OTBETCTBEHHOCTH 3a MPEAOCTABIEHUE COLUAIBHOIO
00CITy’)KUBaHUs, COLIUAIBHOM yCIIyTH.

3. I'pakpaHuHy WIM THOJy4aTell0 COLMAJIbHBIX YCIYr MOXKET ObITh OTKa3aHO, B TOM YHUCIIE
BPEMEHHO, B IMPEIOCTABICHUN COIMAIBHBIX YCIYyr B CTAalMOHAPHOW (opme B CBSI3M C HaJIM4YUEM
MEIMIMHCKUX IPOTUBOIIOKA3aHUM, TIepeyeHb KOTOPbIX yTBepXKIaeTcs (eaepanbHbIM — OpPraHoM
WCIIOJIHUTENIBHON BJIACTH, OCYLIECTBISIOMNM (DYHKIIMU MO BBIPAOOTKE U pealin3allii rocydapCTBEHHOU
NOJUTUKM M HOPMAaTUBHO-TIPABOBOMY PpEryJHMpOBaHUIO B cdepe 3apaBooxpaHeHus. Takod oTka3
BO3MOXXEH TOJIbKO MpPH HAJIUYMM COOTBETCTBYIOUIETO 3aKJIIOUEHUS YTOJIHOMOUYEHHOM METUIIMHCKOM
OpraHM3alMH.

nasa 6. POPMbl COLMNAIIBHOIO OBCITY>KUBAHUA, BUO bl
COUMANBbHbLIX YCNYT

Cratbs 19. ®opmbl coumanbLHOro oo6cnyxmBaHus

1. CoumanpHbIe YCIYTH MPEIOCTABISIOTCS UX TMOTydaTesiM B (OpMe COIMaTIbHOTO OOCTYKUBAHMS
Ha JIOMY, WJIH B MOJTYyCTaIllMOHAPHON (hopMe, WK B CTAIllHOHAPHOHN (hopMe.
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2. CouuanbHble YCIYTM B MOJYyCTallMOHApHOW (opMe NPENOCTaBISAIOTCS HUX IOIydaTensM
OpraHu3aiyel CoOUaIbHOTO 00CITY)KUBAaHUS B ONPEACIICHHOE BPEMSI CYTOK.

3. CoumanpHbple YCIYTrd B CTallMOHApHON (opMe NpPeaoCTaBISAIOTCA HMX TMOJdy4yaTelsiM IMpu
IIOCTOSIHHOM, BpEMEHHOM (Ha CPOK, OIIPEIEIICHHbBII NHIMBUTyaJIbHOM IPOrpaMMOi) MU MSTHIHEBHOM (B
HEZIeNI0) KPYIJIOCYTOYHOM IMPOKMBAHWK B OPraHU3allid COUMANbHOrO oOciyxuBaHus. [lomydarenu
COLIMATIBHBIX YCIYT B CTalMOHApHOW (hopMe OOECIEUYMBAIOTCS JKWIBIMH TIOMEHICHHUSIMH, a TaKXKe
MOMEIIEHUSIMU ISl MPEJIOCTABICHUS BUIOB COLIMAIBHBIX YCIYT, MPEAyCMOTPEHHBIX NyHKTamu 1 - 7
crathu 20 Hacrosiero OepaepanbHOTO 3aKOHA.

4. Ilpu mpenocTaBiIeHUH COIMAIBHBIX YCIyr B HOJYyCTallMOHApHOW (popme WM B cTallMOHAPHOM
(dbopMe TOIKHBI OBITh 00ECIICUCHBI:

1) BO3MOJXHOCTb COIIPOBOXIACHUA TIIOJyYaTCIsl COHHUAJIBbHBIX YCIYyI' IIpU TCEPCABUKCHHUU 110
TCPPUTOPUN OpraHu3allii COUHUAJIBHOI'O O6C.Hy}KI/IBaHI/I$I, a TaxKKe IpU II0Jb30BAHHUH YCIIyTI'aMHU,
npeaoCTaBIACMbIMU Takoun opraHmauHeﬁ;

2) BO3MOXXHOCTb JUISI CaMOCTOSITEJIBHOTO IEPEABMKEHMSI 110 TEPPUTOPUU OpraHU3aLMU
COLIMAJILHOTO OOCITY)KHBaHMsI, BXOJa, BBIXO/Ja U MEepeMEeIleHUs] BHYTPHU TaKOW OpraHu3anuu (B TOM 4YHCIie
JUIS TEPEBUKEHUS B KPECIax-KOJIACKax), /Ul OT/bIXa B CHUISYEM IIOJIOXKEHHMM, a TaKKe JIOCTYIHOE
pasMelnieHre 000pyaoBaHMs U HOcUTeNel nudopmanuu;

3) myOIMpoBaHHE TEKCTOBBIX COOOIICHHI T'OJIOCOBBHIMH COOOIICHHSIME, OCHAICHUE OPTaHU3aAIHN
COLIMAJILHOTO OOCIYKMBaHUS 3HAKaMH, BBIMOJIHEHHBIMU penbedHO-TOUeuHbIM mpudToM bpaiins,
03HAaKOMJIEHUE C UX IIOMOIIbIO C HAJMHUCSIMU, 3HAKaMU U UHOM TEKCTOBOM U rpaduueckoi nHpopmauen
HAa TEPPUTOPUM TaKOW OpraHM3alMH, a TakkKe JOMmycK TH(IOCYpAONEePeBOIUNKA, JOIMYCK
CO0aK-TIPOBOTHHUKOB;

4) nyOGnupoBaHHE TOJIOCOBOW HH(pOpMAIMM TEKCTOBOM HHpOpManuei, HaanmuciMu U (WIN)
CBETOBBIMH CHTHAJIaMH, HH(HOPMHUPOBAHHE O MPEIOCTABISIEMBIX COIUABHBIX YCIyraxX ¢ UCIOJIb30BaHUEM
PYCCKOT0 ECTOBOTI'O s3bIKa (CyponepeBoa), J0MyCcK CypA0oNepeBOIUNKa;

5) okazaHue MHBIX BUJIOB TOCTOPOHHEHN TTOMOIITH.

5. T'paxknane M3 ymchaa Jull, OCBOOOXKIAEMBIX M3 MECT JIMIIEHUS CBOOOABI, 32 KOTOPHIMH B
COOTBETCTBHUH C 3aKOHO1aTenbCTBOM Poccuiickoit denepanuy yCTaHOBIIEH aIMUHUCTPATUBHBIA HAJI30p U
KOTOpbIE€ YAaCTMYHO WJIM TOJHOCTBIO YTPAaTHJIM CIIOCOOHOCTh K CaMOOOCITY’KMBAaHUIO, IPU OTCYTCTBUHU
MEIULUHCKUX TNPOTUBONOKA3aHUM W 10 MUX JINYHOMY 3asBJICHUIO NIPHUHUMAIOTCS Ha COLMAIBHOE
oOCITy’)KUBaHME B CTAl[MOHapHblE OPraHU3ALMM COLMAJIBHOIO OOCIYKHBAaHUS CO CIELUAIbHBIM
COLIMAJIbHBIM OOCIY’)KMBaHWEM B TMOPSAKE, YCTAaHOBJIEHHOM HOPMAaTHUBHBIMU TPAaBOBBIMU aKTaMH
cyobekToB Poccuiickoit denepanuu.

6. Bompocsl mpriema B CTAallMOHAPHBIE OpPTaHHU3AIMK COIMAIIBHOTO OOCITY)KHMBAaHUS W BBIMTUCKUA U3
TaKuX  OpraHu3aludid  JUL, CTPAJAOIIMX  [CUXWYECKUMH  pPacCTPOMCTBAMHU,  PETYJIHPYIOTCS
3akoHoJaTenbcTBOM Poccniickoit denepany 0 NCUMXUATPUUYECKON MOMOIIIH.

Cratbs 20. Buabl coumanbHbIX yenyr
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HOJ'Iy‘IaTeJ'IHM COIMAJIBHBIX YCIYTI' C YYETOM UX MHAWBUAYAJIBHBIX HOTpe6HOCTeI>’I MPEaAOCTAaBIAIOTCA
CJICAYIOIUC BUAbI CONUAJIBHBIX YCIYT:

1) coumasbHO-OBITOBBIE, HANpPABICHHbIE HA IOJJAEP)KAHUE JKU3HEAEATEJBHOCTU IOIydarenen
COILIMANIBHBIX YCIIYT B OBITY;

2) couManbHO-MEIUIIMHCKUE, HAMpaBiCHHbIE Ha TMOJJAEpPKAaHHE U COXPAaHEHHE 3JI0POBBS
MOJy4YaTesIe COUMUAIBHBIX YCIYr IYTEM OpPraHU3alMu YXOJa, OKAa3aHWsl COIACHUCTBUS B NPOBEIACHUHU
03I0POBUTEIILHBIX MEPONPUITUNA, CHCTEMATHUECKOTO HAOIIOICHUS 32 MOMyYaTeIIMU COLIMATIBHBIX yCIyT
JUISL BBISIBIIEHUS OTKJIOHEHUHM B COCTOSIHUM UX 3]I0POBBS;

3) COOHAIBHO-IICUXOJIOIMYCCKHUE, MNPEAyCMaTprUBaAONIME OKa3aHUE IIOMOIIIM B KOPPCKIHHU
IICUXOJIOTUYCCKOI'0O COCTOAHHA Honyaneneﬁ COMMAJIBHBIX YCIIYT IJIA aJallTallui B COLIMAJIbHOM cpeac, B
TOM YHCJI€ OKa3aHHE IICUXO0JOTMUYSCKON MOMOIIY aHOHUMHO C HCII0JIb30BaHUEM TCJIC(I)OHa JAOBCPUA;

4) conuanbHO-TIEarOrMYECKUe, HalpaBIeHHbIE HAa TPOQPHIAKTUKY OTKJIOHEHUH B TOBEICHUU H
Pa3BUTHM JINYHOCTHU IOJTyyaTeNeil COLUaNbHBIX yCIyT, GOPMUPOBAHUE Y HUX MO3UTUBHBIX MHTEPECOB (B
TOM 4HCIIe B cepe J0Cyra), OpraHU3alMIo X JI0CyTa, OKa3aHUE TOMOIIY CEMbE B BOCIIUTAHUY JIETell;

5) couuaibHO-TPY/A0OBBIE, HAllpaBJIEHHbIE HAa OKa3aHUE IOMOIIU B TPYAOYCTPOMCTBE U B PELICHUU
IpyTUX IpobiieM, CBSI3aHHBIX C TPYIOBOW afanTauuei;

6) COUAJIbHO-TIPABOBLIC, HAIIPABJICHHBIC HA OKa3aHUEC MOMOIIU B IMOJIYYCHHUU HOPUANYCCKUX YCIIYT,
B TOM YHCJIC 6GCHJIaTHO, B 3alIATC MMPaB U 3aKOHHBIX UHTCPECCOB HOquaTeHeﬁ COMAJIBHBIX YCIIYT;

7) YCIIyru B ICJIdX NOBBIMICHUSA KOMMYHHUKATHBHOTO ITIOTCHIHMAJIA HOHy‘l&TCJ’ICfI CONMAJIbHBIX YCIIYT,
HMCIOIIUX OT'paHUYCHUA JKUZHCACATCIBHOCTH, B TOM YHCJIC I[GTGIZ-HHB&JIPII{OB;

8) cpoUHbIEe COlMATIbHbIE YCIYTH.

CrtaTtbs 21. CpoyHble coumnanbHble YCyru

1. CpouHble colManbHble YCIYTH BKIIOYAIOT B CE0sL:

1) oOecnieueHre GecriaTHBIM TOPSIYMM MUTAaHUEM UM HAOOpaMu MPOAYKTOB;

2) obecrieueHne oJIeK 0, 00YBbIO U IpyTMMHU MpeIMeTaMU NepBOil HEOOXOAMMOCTH;
3) comeiicTBUE B IOJIYYCHUU BPEMEHHOTO KHJIOTO TTOMEIICHUS;

4) coneiicTBHE B MOJYYEHUH FOPUIMUECKON MMOMOIIM B LIEJSAX 3aLIUTHI IPaB U 3aKOHHBIX MHTEPECOB
IIOJTyYaTes el COUAIbHbIX YCIIYT;

5) coxeiicTBHE B NOJYYEHUU SKCTPEHHOM ICHUXOJIOTMUECKON IMOMOILIM C IPUBICYEHHEM K AITOU
paloTe ICUXOJIOrOB U CBSILEHHOCIYKUTEIIEH;

6) HHBIC CPOYHBIC COLIUAJIBHBIC YCIIYTH.

2. Hpe)IOCTaBJ'IeHI/Ie CPOYHBIX COLNHUAIBHBIX YCIYI' B LECIAX OKa3aHHA HEOTIIOXKHOU oMo

www.consultant.ru Crpanuna 18 u3 33
HaJeKHasl MPpaBoBas NMOAAECPIKKA


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=371658&date=25.01.2021&dst=100010&fld=134

®OenepanbHblil 3akoH oT 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"O6 0CHOBAX COLHAIBHOIO 0OCITYKUBAHHSA IpaXkIaH B PoccHiickol ...

Jokyment npenoctasien Koncynsrantllmoc
Jarta coxpanenus: 25.01.2021

OCYIIECTBJISIETCS. B CPOKH, OOYCJIOBJIICHHBIC HYXIAEMOCTBIO IIOJydYaTesIsl COIMAIbHBIX YCIyr, Oe3
COCTaBJICHHS WHAMBUAyAJILHOH TIporpaMMbl ¥ 0€3 3aKIIOYeHHUs JOroBOpa O IMPEIOCTABJICHUU
COIMAJIbHBIX yCIIyT. OCHOBaHUEM JIJIs PEIOCTABJICHUS CPOYHBIX COMAIBHBIX YCIIYT SBJISIETCS 3asiBJICHUE
MOJTyJaTeNsl COMUANBHBIX YCIYT, a TaKKe IMOJYYCHHE OT MEIUIIMHCKUX, 00pa30oBaTENbHBIX WM HHBIX
OpraHu3alyii, He BXOISIIMX B CHUCTEMY COLMAJIBHOIO OOCIY)XKMBaHUs, WH(OpPMAIMH O TpakIaHax,
HYXJAIOIIUXCS B MPEIOCTABICHUU CPOYHBIX COLMAIBHBIX yciIyr. lloaTBepxaeHHeM NpenoCcTaBICHUS
CPOYHBIX COIHAIBHBIX YCIYTr SBISETCS aKT O TPEIOCTABICHUH CPOYHBIX COLUAIBHBIX YCIYT,
COJIEPIKAILMI CBEIICHUS O NOJIy4YaTelie W MOCTABUIMKE ITUX YCIYT, BUJAX MPEJOCTABICHHBIX CPOYHBIX
COIMAIIBHBIX YCIIYT, CPOKAX, JaTe U 00 yCIOBUAX MX MPEIOCTaBICHUA. AKT O MPEAOCTABICHUH CPOUHBIX
COLMAJIbHBIX YCIYT MOATBEPAKIAAETCA MOANKUCHIO UX MOJIyYaTesl.

Cratba 22. CopeuctBue B nNpeaocTaBNeHUU MeAULMHCKOW, MCUXONOrnyYecKkom,
negarorn4yeckon, LpMANYECKOU, coumnarbHOM NOMoOLLN, He OTHOCALLENCA K colnanbHbIM
ycnyram (coumanbHoOe conpoBoOXaeHue)

1. IIpu HEOOXOOUMOCTH TpaXKAaHAM, B TOM YHCJIC POJIUTENISIM, ONEKyHaM, IOMCYUTEISIM, WHBIM
3aKOHHBIM IPEACTABUTEIISIM HECOBEPIICHHOJIETHUX JIETeH, OKa3bIBACTCS COACHCTBHE B MPEAOCTABICHUU
MEIHUIMHCKOM, TICUXOJIOTMYECKOM, NEJarorM4ecKod, KPUANYECKONW, COLHAIBHOM IOMOIIM, HE
OTHOCSIIENCS K COIMAIbHBIM YCIIyTaM (COLUaIbHOE COMPOBOKIACHHE).

2. CouuanbHOE COIPOBOXKJIEHUE OCYILECTBISETCS IyTEM IPUBJICUEHUS  OpraHMU3alUi,
IIPEJOCTABIIAIONIMX TAKyH MOMOIb, HA OCHOBE MEXBEIOMCTBEHHOI'O B3aMMOJEUCTBUS B COOTBETCTBUHU
co cratbeil 28 Hactosuero denepaqbHOr0 3akoHa. MeponpusaTus MO COLUAIBHOMY COIPOBOXKIECHUIO
OTPaXKaroTCsl B MHAMBUYalIbHOH IIpOrpamMme.

nasa 7. OPFAHU3ALUUA NPEOOCTABJIEHUA COUUATBbHBLIX YCIYT
Cratbsa 23. OpraHusauumu coumanbHOro o6cnyxuBaHus

1. OpraHI/BaHI/IS{MI/I COHaJIbHOTO O6CJ'Iy)KI/IBaHI/I$I SABJIIFOTCA  OpraHU3ann, OCYHICCTBIIAKOIINC
COIMaJIbHOC 06CJ'I}’)KI/IB3HI/I€ Ha JI0MYy, MOJyCTAllMOHAPHOC COLHAJIBLHOC O6CJ'Iy>KI/IBaHI/Ie, CTallMOHApHOC
COaJIbHOC O6CJ'Iy>KI/IBaHI/Ie.

2. Opranuzanuy colMagbHOro 00cmykuBaHUs B cyObekTax Poccuiickoit denepanuu co3nawTcs u
JEUCTBYIOT C YYETOM METOJMUYECKUX PEKOMEHJAIUil 1Mo pacueTy nmoTpedHocTel cyobekToB Poccuiickoit
®denepaliv B pa3BUTUHU CETH OPraHU3aLUN COIMATIBHOTO OOCITYKMUBAaHUS U B COOTBETCTBUU C MPaBUIaMU
OpraHu3ali  JEATEIbHOCTH  OpraHu3alMii  COIMaJbHOIO  OOCHYyKMBAaHUS, HX  CTPYKTYPHBIX
MOAPA3ACIICHUMN.

3.B TOCYHapCTBCHHBIX OpPraHU3alugX COLMAJIBHOI'O O6CJ'Iy)KI/IBaHI/IH CO3JAaK0TCA NOMCYUTCIBCKUC
COBCTHI.

4. Crpyktypa, mOpsiioK (GOpMHUPOBAHUS, CPOK TOJTHOMOYMIA, KOMIIETEHIUS MOMEUYUTEIHCKOTO
COBETA W TOPAMOK TPUHITHS WM PEIICHUA OMPEEsIIOTCS YCTaBOM OpTraHM3aIllid  COIUAIBHOTO
oOCITyKMBaHUSI B COOTBETCTBMU C 3aKOHOAATelIbcTBOM Poccuiickoit ®enepanuu Ha OCHOBaHUU
MIPUMEPHOTO TIOJIOKEHHSI O TTONIEYUTEIIHCKOM COBETE OPTaHHU3AIIMN COITUATBHOTO OOCTYKUBAHHS.
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®OenepanbHblil 3akoH oT 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"O6 0CHOBAX COLHAIBHOIO 0OCITYKUBAHHSA IpaXkIaH B PoccHiickol ...

Jokyment npenoctasien Koncynsrantllmoc
Jarta coxpanenus: 25.01.2021

Cratba 23.1. Hes3aBucuMmas oueHKa KayecTBa YCJ/IOBMW OKasaHuA ycnyr
opraHusauusiMmm couuanbHOro o6cnyxxmsaHus
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

(BBeneHa PenepanbHbIM 3ak0HOM OT 21.07.2014 N 256-D3)

1. He3aBucumas oOIleHKa KadecTBa YCJIOBUH OKa3aHHUA YCIYr OPraHU3ALUSMH COILHAJIHLHOTO
o0CIy)XMBaHHs SBJIsI€TCS OXHOW u3 (opM OOLIECTBEHHOrO KOHTPOJS M MPOBOAMTCS B IENAX
MPEJOCTABIICHUS MOMyYaTessIM COLUAIBHBIX YCIyr WH(POPMAIMKA O KauyecCTBE YCIOBUN OKa3aHUS yCIyT
OpraHM3aALMSIMU COIIHATBHOTO OOCTYKMBAHHUSI, a TAK)KE B LIEJISIX MOBBIIICHUS KA4eCTBA UX JEITEIHHOCTH.
(uactb 1 B pen. denepanbroro 3akoHa ot 05.12.2017 N 392-D3)

2. HeszaBucumas OIleHKa KayecTBa YCJIOBUI OKa3aHUs YCIyr OpraHHU3alMsIMH COLMAIbLHOTO
00CITyKUBaHUS MIPEIyCMATPUBACT OICHKY YCIIOBHI OKa3aHHS yCIyT MO TaKUM OOIIMM KPUTEPHSIM, KaK
OTKPBITOCTh U JOCTYMHOCTh MH(GOpMaIIMU 00 OpraHU3aluy COIMAIbHOTO O0CITYyKHUBaHUS; KOM(DOPTHOCTD
YCJIOBHUH NMPEIOCTABICHHS COIMATIBHBIX YCIYT, B TOM YHCIIE BPEMSI OXKUJAHUS MPEIOCTABICHUS YCIYT;
IOOPOKENATENbHOCTh, BEXJIMBOCTh  pPAOOTHUKOB  OpraHU3allid  COIMAIBHOTO  OOCITY>KHMBaHUS;
YIOBJIETBOPEHHOCTh Ka4€CTBOM YCIIOBUM OKa3aHUS YCIIYT, a TAKXKE TOCTYMTHOCTh YCIYT JJISi UHBAJIUIOB.
(uacts 2 B pen. Denepanbuoro 3akoHa ot 05.12.2017 N 392-D3)

3. HesaBucumasi oleHKa KayecTBa YCJIOBHI OKa3aHUs YCIyI OpraHHU3alMsIMH COLIMAIbHOIO
00CITyKMBaHUSI TPOBOJUTCS B COOTBETCTBUHU C MOJIOXKEHHSAMH Hacrosed ctatbu. [Ipu mpoBeneHuu
HE3aBHUCHUMOM OIICHKM KaueCTBa YCJIOBUN OKa3aHHs yCIyT OPTaHM3AlUSIMH COLUAIBLHOTO O0CTYKMBAHUS
Ucronb3yeTcss olmenoctynHas uHbopManus 00 OpraHu3alUsaX COIHAIBHOTO  OOCITYKHBaHHUS,
pa3Meniaemasi Tak:ke B (POpMe OTKPBITBIX TaHHBIX.

(uactsb 3 B pen. denepanbroro 3akoHa ot 05.12.2017 N 392-D3)

4. Yrparun cuiy. - @enepanbusiii 3akoH ot 05.12.2017 N 392-D3.

5. B mensx co3nanHus ycloBUWM IS OpraHU3allMM MPOBEACHUS HE3aBUCUMOM OLIEHKH KauecTBa
YCJIOBHI OKa3aHUsI YCIYT OpraHU3aIUsIMHU COIIMAIBHOTO OOCITYKUBAHMUS:

1) OOmectBenHas manata Poccuiickoii ®enepanun 1o oOpalieHHI0  YIMOJIHOMOYEHHOTO
(dbenepaibHOr0 OpraHa MCIOJHHUTEILHON BJIACTU HE TO3JHEE YEM B MECSUYHBIM CPOK CO JHS TOJIyYCHHS
yKa3aHHOTO oOpaieHus: ¢GopMupyeT U3 4YHclIa MpeAcTaBUTeNel OOMIepOCCUNUCKUX OOIIEeCTBEHHBIX
OpraHu3aluii, CO3J@aHHBIX B IEISAX 3allUTHl TPaB M HWHTEPECOB TpaxKaaH, OOIIEPOCCUINCKUX
OOIIECTBEHHBIX OOBEIMHEHUN WHBAIUAOB, OOIIEPOCCUICKUX OOIIECTBEHHBIX OpraHHM3aIMil BETEPaHOB
OOIIIECTBEHHBI COBET IO TPOBEJCHHUIO HE3aBUCHUMOW OIICHKA KayeCTBa YCJIOBHH OKa3aHUs YCIyT
OpraHM3aIsIMH COLUATBHOTO 00CTYKUBaHUS, yupeauTelieM KOTophIxX siBnsieTcst Poccuiickas denepanus,
a Tak)Ke HEerocyJapCTBEHHBIMH OPTraHU3alUSIMH COLMAIBHOTO OOCITY)XKMBAHUS, KOTOpPHIE OKa3bIBAIOT
collMaJbHbIE YCIYTH 3a CUET CPEACTB defepaabHOro OI0KeTa, U YTBEepKIaeT ero coctaB. OOIIecTBeHHAS
nanata Poccuiickoit @enepaniun HHPOPMUPYET YIIOJIHOMOYCHHBIN (PeiepatbHbIi OpraH UCTIOTHUTEIBHON
BJIACTH O COCTaBe CO3JAHHOTO IMPH 3TOM OpraHe OOIIECTBEHHOTO COBETA MO MPOBEACHHUIO HE3aBUCHUMOM
OIICHKHA Ka4yecTBa YCIOBHM OKa3aHHUsl YCIyT OpraHU3AMsIMHU COIUAIBHOTO oOchykuBaHus. [lepeueHn
OpraHM3aIfi COIUANTBHOTO 00CTYKUBAHUS, B OTHOIIIEHUH KOTOPHIX HE IPOBOAUTCS HE3aBUCHMAsl OI[EHKA
KauecTBa YCJIIOBHM OKa3aHUS WMHU YCIYT, YTBEPXKIAETCS YIOJTHOMOYEHHBIM (enepaibHbIM OpraHoM
WCIIOJTHUTENBHON BIACTH C MPEIBAPUTENBLHBIM 00CYK/IEHUEM Ha OOIIECTBEHHOM COBETE IO MPOBEACHUIO
HE3aBHUCHUMOM OIICHKU KaueCTBa YCIOBHUI OKa3aHMsI YCIYT OpTraHU3AIUsIMU COITUATBHOTO OOCTYKUBAHHS;
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®OenepanbHblil 3akoH oT 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"O6 0CHOBAX COLHAIBHOIO 0OCITYKUBAHHSA IpaXkIaH B PoccHiickol ...

Jokyment npenoctasien Koncynsrantllmoc
Jarta coxpanenus: 25.01.2021

2) obuiecTBeHHBIC MayaThl cyObekToB Poccuiickoit deneparuu 1mo oOpamieHuo yoJIHOMOYESHHBIX
OpraHOB MCIOJHHUTENBHOM BlacTh cyObekToB Poccuiickoit denepanuy He MO3jHEE YeM B MECSYHBIN CPOK
CO [JHS TOJIy4eHHUs yKa3aHHOTO oOpaieHusi (GOpMUPYIOT M3 4YMCIa MpeACTaBUTEECH OO0IIeCTBEHHBIX
OpraHu3aIMii, CO3aHHBIX B IENAX 3AIIUTHI IPAaB U MHTEPECOB IPa)KAaH, OOIIECTBEHHBIX OOBEANHEHUN
WHBAJINI0B, OOIIECTBEHHBIX OpraHMU3alMii BETEpPaHOB OOILIECTBEHHbIE COBETHl IO IPOBEICHUIO
HE3aBUCHMOH OIICHKM KauyecTBa yCJIOBHUN OKa3aHUsS YCIyr OpraHU3alHUsIMHU COIMAIBHOTO 00CITYy)KMBaHUS,
KOTOpBIE PACIIOJIOKEHBI HA TEPPUTOPUAX CyObeKkToB Poccuiickoit denepanuu U ydpeauTensiMi KOTOPBIX
ABNSIOTCS  CcyOBekThl Poccuiickoit ®epepanmu, a TakkKe HETOCYIapCTBEHHBIMH OpPraHU3aLUsAMHU
COLIMAJILHOTO OOCTY>KMBaHUS, KOTOPbIE OKAa3bIBAIOT COIMAJIbHBIE YCIYI'M 3a CYeT OIOKETHBIX
acCCUTHOBaHMM OromkeToB cyObekToB Poccmiickoit ®exepaunu, W yTBEPXKIAIOT HX COCTaB.
O6mectBeHHbIe TanaThl cyobekToB Poccuiickoii denepanun nHGOPMHUPYIOT OpraHbl TOCYIapCTBEHHON
BiacTu cyOobekToB Poccuiickoit dexepanuu 0 cocTaBe CO3JaHHBIX IPU 3TUX OpraHax OOIIECTBEHHBIX
COBETOB IO IPOBEJCHUIO HE3aBUCHUMOW OLEHKH KayeCTBa YCIIOBUM OKa3aHUs YCIYT OpraHU3aLMsIMU
COIIMAIIEHOTO 00CITY)KHBaHUSI.

(uactsp 5 B pen. denepanbroro 3akoHa ot 05.12.2017 N 392-D3)

5.1. CocraB OOIIECTBEHHOI'O COBETA IO IPOBEJICHUIO HE3aBUCHUMON OIIEHKM KayecTBa YCJIOBUMI
OKa3aHUsl YCIyI OpraHu3alUsiIMU COIMAIBHOrO OOCTy>KMBaHUs (Hanee - OOILIECTBEHHBIH COBET IO
HE3aBUCHMOH OIIGHKE KadecTBa) YTBEPXKAAeTcs CpokoM Ha Tpu roxa. Ilpm ¢opmupoBanumn
OOIIECTBEHHOT'O COBETa MO HE3aBUCHUMOI OIlEHKE KaueCTBa HA HOBBIM CPOK OCYIIECTBIISICTCS U3MEHEHHE
HE MEHEee TPEeTH €ro cocraBa. B cocraB 0O0IIECTBEHHOIO COBETa IO HE3aBHCUMOM OIICHKE KauecTBa HE
MOTYT BXOJUThH IMPEACTABUTEIN OPraHOB TOCYJapCTBEHHOH BIAacTH, OOIIECTBEHHBIX OObEIUHEHU,
OCYIIECTBISIOLUMX ACSITEIbHOCTh B CPEPE COLUAIBHOIO OOCIYKUBaHHS, a TaKXKe PYKOBOAMTENH (MX
3aMeCTUTENN) U paOOTHUKU OpraHU3aIil coluaibHOro oocmysxkuanus. [Ipu 3ToM 001IECTBEHHBIN COBET
10 HE3aBHCHMOW OIICHKE KadecTBa NPUBJIEKAeT K CBOEH paboTe MpelncTaBUTENeld OOIIECTBEHHBIX
00BEIMHEHUHN, OCYLIECTBIIAIOMIUX JEATENbHOCTh B chepe COIMaTIbHOrO 0OCTyKUBAaHUS, OOIIECTBEHHOM
nayiaThl 751 00CyKIeHNs U (POPMUPOBAHHS PE3YIIBTATOB TAKOW OLEHKH. YMCIIO YIeHOB 0OIIECTBEHHOTO
COoBeTa I0 HE3aBUCHUMOW OIIEHKE KadyecTBa HE MOXET ObITh MEHee YeM MATh 4eJOBeK. YieHBl
OOIIIECTBEHHOTO COBETa I0 HE3aBHUCHUMON OLEHKE KadecTBa OCYLIECTBIIAIOT CBOKO JIEATEIBHOCTh Ha
o0IIecTBeHHbIX Havasnax. MHpopMmanus o AeITelbHOCTH COOTBETCTBYIOLIETO OOIIECTBEHHOTO COBETA I10
HE3aBHUCHUMOM OIIEHKE KadecTBa MOJICKUT pasMmenieHuio B cetu "MHTepHer" Ha oduIMaIbHOM caiTe
COOTBETCTBEHHO YIIOJIHOMOYEHHOI0 (pefiepalbHOro OpraHa HCIOJHUTENBbHOW BJAacTH, OpraHa
HCIIOJIHUTENIbHOM BiacTu cyobekTa Poccuiickoit denepannu.

(dactb 5.1 BBengena denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

5.2. Tlomoxxenne 00 OOIIECTBEHHOM COBETE IO HE3aBUCHMOI OIEHKE KadyecTBa YTBEPXKIAETCS
OpraHOM I'OCYJJapCTBEHHOMH BIIACTH, IIPU KOTOPOM CO3J1aH YKa3aHHBIN OOIIECTBEHHbIH COBET.
(uactp 5.2 BBegeHa denepanbubiM 3akoHOM OT 05.12.2017 N 392-03)

6. [lokazaTenu, xapakTepusyromue oOIIMe KPUTEPUU OIIEHKM KauyecTBa yCJIOBHM OKa3aHMs YCIyT
opraHmsanvsiMyu COLMAJIbHOIO 06CJ'IY)KI/IBaHI/I$[, B OTHOIICHHHU KOTOPBIX IMPOBOJUTCA HE3aBUCHUMaAs OLICHKA
KayecTBa YCJIOBHM OKa3aHUS MMHU yCIYT, YCTAHABIUBAIOTCS YIOJHOMOUYEHHBIM (hefepaibHbIM OpraHOM
WCIIOJIHUTEJILHOM BJIACTH € MPEIBAPUTENBHBIM 00CYKIEHHEM Ha OOIIECTBEHHOM COBETE M0 HE3aBUCHUMOM
OLIEHKE KauecTBa.

(uactsb 6 B pen. enepanbroro 3akoHa ot 05.12.2017 N 392-D3)

7 - 8. Yrpatunu cuny. - @enepanbhbiii 3akoH ot 05.12.2017 N 392-03.

www.consultant.ru Crpanuna 21 u3 33
HaJeKHasl MPpaBoBas NMOAAECPIKKA


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=330138&date=25.01.2021&dst=100217&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=330138&date=25.01.2021&dst=100221&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=298208&date=25.01.2021&dst=100010&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=330138&date=25.01.2021&dst=100223&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=330138&date=25.01.2021&dst=100225&fld=134
https://login.consultant.ru/link/?req=doc&base=LAW&n=330138&date=25.01.2021&dst=100227&fld=134

®OenepanbHblil 3akoH oT 28.12.2013 N 442-03
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9. HesaBucumas OIleHKa KadecTBa YCIOBHH OKa3aHHUs YCIYr OpPraHU3alMSIMH COIHMAIBHOTO
O6CJIy)I(I/IBaHI/IH IIPOBOAUTCHA O6H_[CCTB€HHBIMI/I COBETAMHM IO HE3aBUCHUMOM OLICHKEC Ka4eCTBA HC 4Yallc 4eM
OJIVH a3 B TOJI ¥ HE PEXe YeM OJIMH pa3 B TP IoJla B OTHOLICHUH OJHON M TOH K€ OpraHU3alny.

(uactb 9 B pen. enepanpHoro 3akoHa ot 05.12.2017 N 392-D3)

10. OOuiecTBEHHBIE COBETHI 10 HE3ABUCUMOI OI[EHKE KaYecTBa:
(B pen. denepanphoro 3akona ot 05.12.2017 N 392-03)

1) OnmpeAC/IAI0T IEPECUYHU OpFaHI/ISaHI/Iﬁ COIMaJIbHOT'O O6CJ'Iy>KI/IBaHI/I${, B OTHOHICHHUH KOTOPBIX
MMPOBOAUTCA HC3aBUCHUMaAA OLICHKA,

2) IPUHUMAIOT yYacTHE B PACCMOTPEHUHU MPOCKTOB JOKYMEHTAIMH O 3aKyNKax padoT, yciyr, a
TAKIKC TMPOCKTOB TOCYAAPCTBCHHLIX KOHTPAKTOB, 3aK/IIIOYAaCMBIX YIIOJIHOMOYCHHBIM (l)e[[epaJILHBIM
OpPraHOM HCITOJTHUTEIBHOMN BJIACTH, YIIOJIHOMOYEHHBIMU OpraHaMu cyObekToB Poccuiickoit denepariyu ¢
OpraHm3aIyei, KoTopas ocymiecTBisieT cOop U 0000IIeHre NHPOPMAITUU O KA4eCTBE YCIOBHI OKa3aHUs
YCIYT OpraHU3alusIMU COIHATLHOTO 00CITYKUBaHUS (JaJiee - OnepaTop);

(. 2 B pea. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

3) yrpatui cuity. - @enepanbhblit 3akoH oT 05.12.2017 N 392-03;

4) OCyWIECTBISIOT HE3aBHCHMYIO OIIGHKY KauecTBa YCJIOBHH OKa3aHUS YCIYyT OpTraHU3alUsMH
COIIMAJIBHOTO OOCITY)KHBAHUS C Y4€TOM HH(OPMALIUH, TIPEICTABICHHON ONEpaTopoM;
(B pen. @exnepanbHoro 3akoHa ot 05.12.2017 N 392-03)

5) mpeAcTaBisAIOT COOTBETCTBEHHO B YIOJHOMOYEHHBIH (eaepanbHblii OpraH HMCIOJHUTEIbHON
BJIACTH, YTIOJIHOMOYEHHBbIE oOpraHbl cyObeKkToB Poccuiickoil ®Penepauuu pe3ysbTaTbl HE3aBUCUMOM
OLIEHKM KayecTBa YCJIOBMH OKa3aHUs YCIyr OpraHu3alMsMU COLIMAIBHOTO OOCIY>KHUBaHMS, a TaKxkKe
MpeIoKEHUS 00 YIyUIIeHUH KauyecTBa UX JAESITeIbHOCTH.

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

11. 3akmroueHne rocyAapCcTBEHHBIX KOHTPAKTOB Ha BBIIIOJIHEHNE PabOT, OKa3aHUE yCIyT 1o cOopy u
00001meHn0 MHGOpPMAIMM O KadyecTBE YCJIOBUI OKazaHUS YCIyT OpraHU3alUsMH COLMAIbHOTO
o0CITy>)KMBaHUsI OCYIIECTBISIETCSA B COOTBETCTBUU C 3aKoHOAaTelbcTBOM Poccuiickoit deneparuu o
KOHTPAKTHON cucTteMe B cepe 3aKyloK TOBApOB, padoT, yciayr s oOecreueHus] TOCYAapCTBEHHBIX U
MYHHUIMIAIBHBIX ~ HYXJA. YTOJHOMOYEHHBbIM (denepanbHblii OpraH  HCHOJHUTENIBHOM  BIACTH,
YIIOJIHOMOYEHHBIE OpraHbl TOCYIapCTBEHHOM BiacTH cyObekToB Poccuiickoit @enepanuu 1o
pe3ysbTaTaM 3aKJIIOUYEHHUs TOCYJapCTBEHHBIX KOHTPAKTOB O(OPMISIOT pelieHue o0 OmpesesieHun
oreparopa, OTBETCTBEHHOIO 3a cOop M 0000IeHrne HH(POpMaIuK O KayecTBE YCIOBHHA OKa3aHUS yCIyT
OpraHM3alMsIMHU COLMATIBHOTO O0CITYKUBaHUS, a TAK)KE MPU HEOOXOAUMOCTH MPEIOCTABIISAIOT ONEPaTopy
O0IIE0CTYTHYIO0 HH(POPMALIHIO O JESITETbHOCTH JaHHBIX OpraHu3aluil, GopMUPyEMyI0 B COOTBETCTBUHU C
roCy/1apCTBEHHON M BEJOMCTBEHHOM CTATUCTHYECKOM OTYETHOCTHIO (B CIyyae, €CiM OHa HE pa3MellleHa
Ha O(UIMATILHOM CaiiTe OpraHu3alyn).

(uactb 11 B pea. @eaepanbHoro 3akona ot 05.12.2017 N 392-03)

12. TloctynuBiiasi COOTBETCTBEHHO B YIIOJHOMOUYEHHBIN (elepanbHblii OpraH HCIOJIHUTENbHON
BJIACTH, YINOJHOMOYEHHbIE opraHbl cyOBnekToB Poccuiickoit ®enepauuu umHbopManus o pe3ysbTaTax
HE3aBUCHMOM OIIEHKH KauecTBa yCIOBHMH OKa3aHMs yCIyr OpraHU3alMsIMU COLUAIBHOTO OOCITYKMBAaHUS
MOJJIEXKUT 003aTEIbHOMY PAaCCMOTPEHUIO YKAa3aHHBIMHU OpraHaMH B MECSUHBIN CPOK M YUUTHIBAETCSI UMU
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IIpu BBIpa60TKe MECp IO COBCPUICHCTBOBAHUIO ACATCIBbHOCTHU OpraHH3aHHﬁ COIIMaJIbHOT'O 06CJ'Iy}KI/IBaHI/I${

Y OILICHKE JISATEIBHOCTH UX PYKOBOJIUTEIICH.
(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-D3)

13. Wudopmanus o pe3yapTarax HE3aBUCHMOI OIIGHKH KadyeCTBa YCIOBHHM OKa3aHHUSA YCIIyT
OpraHU3aLMsIMH COLIUAIBHOTO 00CTYKMBAHUS Pa3MEIIAETCSI COOTBETCTBEHHO:
(B pen. denepanbhoro 3akona ot 05.12.2017 N 392-03)

1) ynomHOMOYeHHBIM (efepaibHbIM OpPraHOM MCIIOJTHHUTEILHONW BJIACTH HA O(UIMAIBLHOM caiiTe
AJIL PpasMCIICHUA I/IH(bOpMaI_[I/II/I 0 TOCYHAapCTBCHHBIX W MYHUIUIIAJIBHBIX YYPCKIACHUAX B CCTHU
"UnTepuer";

2) ynoJHOMOYEHHBIMH OpraHamu cyObekToB Poccuiickoit dexepannu Ha CBOUX OQHIMATBHBIX
caiitax U opUIMATIBLHOM caiTe 1 pa3MelleHUs UH()OPMAIMK O TOCYJapCTBEHHBIX U MYHULUIAIbHBIX
yupexaeHusx B cetu "Muatepuer".

(B pen. @enepanbHoro 3akona ot 05.12.2017 N 392-03)

14. CocraB nH(pOpMAIIUN O pe3ybTaTaX HE3aBUCHMOK OIIEHKH Ka4eCTBa YCIOBHH OKa3aHHS yCIYyT
OpraHu3alMsIMM COLMAILHOTO OOCITYKMBaHMs, BKJIOYas eluHble TpeOoBaHMs K Takoil mHpopmauuu, u
MOPSIOK €€ pa3MEeNIeHUsT Ha O(QUIIMATEHOM CalTe Uil pa3MelleHusl HHGOPMAIUU O TOCYIapCTBEHHBIX U
MYHHULMIIAIBHBIX YUPEXKACHUAX B ceTU "VHTEepHET" onpenesstoTcss ynoJHOMoYeHHbIM [IpaBurenscTBOM
Poccuiickoit @enepanuu genepaibHbIM OPraHOM UCIIOJIHUTEIBHON BIACTH.

(B pen. @exnepanbHoro 3akona ot 05.12.2017 N 392-03)

15. YnonHOMOYeHHBIH (enepaabHbIii OpraH HCIOIHUTEIBLHON BIIACTH, YIOJIHOMOYEHHBIE OpPTaHbI
cyobekToB Poccuiickoit ®denepaunu M OpraHu3aliil COLMAIBHOTO OOCITY)KMBaHUS OOECleYMBalOT Ha
cBOMX O(UIMANBHBIX caiiTax B ceTd "MHTepHET" TEXHHUYECKYI0 BO3MOXKHOCTH BBIPAKCHHS MHEHUIM
IIOJIy4aTeJSIMU YCIIYT ¥ MHBIMU I'PaXIaHaMU O Ka4eCTBE YCIOBHUM OKa3aHMsI dTUX YCIIYT.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

16. KoHTponb 3a cobmioieHHeM MpoLEeayp MPOBEIEeHUsT HE3aBUCHMOM OIIEHKH KauecTBa YCJIOBUMN
OKa3aHHUsl YCJIYyr OpraHU3AIMSIMHU COIMATIBLHOTO OOCIIYKUBAaHUSI OCYIIECTBJISIETCS B COOTBETCTBUU C
3akoHogarenbeTBOM Pocceniickont denepanuu.

(B pen. @enepanbHoro 3akoHa ot 05.12.2017 N 392-03)

17. PykoBogWTENM TOCYJAapCTBEHHBIX OPraHM3alUil  COIMAJIBHOTO OOCITY>KUBaHHUS HECYT
OTBETCTBEHHOCTH 3a HETIPHHATHE MEpP IO YCTPAHEHUIO HEIOCTATKOB, BHISIBICHHBIX B X0/1¢ HE3aBUCUMOM
OLIEHKM KayecTBa YCIIOBHHM OKa3aHMsA YCIyTr OpraHHU3alUsMH COLMAIBHOTO OOCITYKMBaHHS, B
COOTBETCTBHHM C TPYAOBBIM 3aKOHOJATENLCTBOM. B TpPyIOBBIX JOTOBOpPAaX C PYKOBOIUTEISIMHU
OpraHu3alMii COIMAIBHOTO OOCITYKMBaHHS B TOKa3aTelnd 3((EeKTUBHOCTH pabOThl PYKOBOIUTEIEH
BKJTIOYAIOTCS PE3yJIbTaThl HE3aBUCHMOM OIICHKH KayecTBa YCJIOBUH OKa3aHUS YCIYT OpraHU3alUsIMHU
COLIMAJIBHOTO OOCITY)XKMBAaHHUSI U BBIIOJHEHUS IUIaHA 0 YCTPAHEHUIO HEJIOCTAaTKOB, BBISBIEHHBIX B XOJI€
TaKOW OLIEHKH.

(uactp 17 BBenena denepanbubiM 3akoHOM 0T 05.12.2017 N 392-D3)

18. Pe3ymbraThl HE3aBUCHMMOH OIIGHKM KadecTBa YCIOBHW OKa3aHUS YCIyTr OpraHH3alusIMU
COILIMAJIBHOTO OOCITY>KUBaHMs YUUTHIBAIOTCS MPHU OllEHKE 3(PPEKTUBHOCTU NEATETBHOCTH PYKOBOIAMTEINS
YIOJHOMOYEHHOTO (peiepajibHOT0 OpraHa HWCIOJHUTENbHON BIIACTH, BBICIIUX JODKHOCTHBIX JIMII
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(pyxoBoauTeNIEeH BBICIINX HMCIOJIHUTENIBHBIX OPraHOB rOCYAapCTBEHHON BiacTH) cyObekToB Poccuiickoil
denepanyy 1 pyKOBOJHUTEIEH OPTaHOB HCIIOIHUTENBHOM BlacTu cy0bekToB Poccuiickoit denepanmu.
(dactpb 18 BBenena denepanbHbiM 3akoHOM OT 05.12.2017 N 392-03)

Cratbs 24. UHpopMaLMOHHbIe cucTeMbl B cchepe coumanbLHOro oo6cnyxmBaHus

1. HudopmammoHHeiMH cucTeMaMd B cdepe COIMHAIBHOrO OOCTy)XHMBaHHsS (nmaiee -
MH(POPMALIMOHHBIE CHCTEMBI) OCYILECTBIIIIOTCA CcOOp, XpaHeHHe, o0paboTKa W MperoCTaBICHUE
WHPOpPMAIIMK O TIOCTABIIUKAX COLMAIBHBIX YCIYr (peecTp MOCTABIIMKOB COIUAIBHBIX YCIYT) U O
MOJTyYaTeNsIX COIHAIBHBIX yCIyr (PETUCTP MOJIydaTelIed COIUANBHBIX YCIyT) Ha OCHOBAaHWU JaHHBIX,
MPECTaBISEMbIX TOCTABIIMKAMHU COITUAIBHBIX YCITYT.

2. Omepatopamui HH(POPMAIIMOHHBIX CHCTEM SIBISIOTCS YIOJHOMOYCHHBIH OpraH CyOBeKTa
Poccuiickoit @enepanii ¥ OpraHU3allid, C KOTOPBIMU YKa3aHHBIA OpraH 3akiIiO4uil JTIOTOBOPHI 00
IKCILTyaTaluyd HHPOPMAITMOHHBIX CUCTEM.

3. Uudopmanus, cozaepkamascsi B HHPOPMALMOHHBIX CHUCTEMax, HCIOJIb3YyeTCsl B LEJSIX
MOHUTOPHUHIA COLMAIBHOIO OOCIIyKUBaHUS, OCYLIECTBICHHS T'OCYJAPCTBEHHOTO KOHTPOJA (Haa3opa) B
cdepe couanbHOro 00CIy)KMBaHUSA B COOTBETCTBUU cO cTaThell 33 Hacrosmero denepanbHOro 3aKkoHa u
B MHBIX LIEJISIX, ONPEIEICHHBIX 3aKOHOIAaTENbCTBOM Poccuiickon denepanum.

CraTtbAa 25. PeecTp NOCTaBLMKOB coUManbHbIX yCnyr

1. PeecTp moCTaBIIMKOB CONMANIBHBIX YCIyT hopMupyercs B cyobekTe Poccutickoit denepanuu.

2. BkiroueHue opraHu3aiili COIMalbHOTO OOCTYKHUBAaHUS B PEECTP MOCTABIIMKOB COLIMATIBHBIX
YCIIyT OCYLIECTBJIIETCS Ha I00pOBOJIBHOM OCHOBE.

3. PeecTp MOCTaBIIMKOB COLUAIBHBIX YCIYT COJAEPKUT CIEAYIOUIYI0 HHPOPMALHUIO:
1) perucTpalilnoOHHBI HOMEP YUETHOH 3aIUCH;
2) nonHoe U (ecau UMeeTcsl) COKpallleHHOe HAUMEHOBaHHE MTOCTABIIMKA COLUAIBHBIX YCIIYT;

3) mara  TOCYJapCTBEHHOW  PETUCTpAllMU  IOPUAMYECKOr0  JIMIA,  WHIUBUIYyAIHHOTO
MPEANPUHUMATENS, SABJISIIOLIUXCS MOCTAaBIIUKAMUA COLUMAIIBHBIX YCIIYT;

4) oprann3alMmoOHHO-TIpaBoBas (opMa MOCTABIIMKA COLMATIBHBIX YCIYT (U1 FOPUINYECKUX JIMIL);

5) azpec (MGCTO HaxXOXKIACHUA, MECTO NMMPCAOCTABIICHUSA COLIMAJIbHBIX ycnyr), KOHTaKTHBIM TCJ'ICCI)OH,
aapec BHGKTpOHHOI\/'I IOYThI NOCTAaBIIMKA COLIUAJIBHBIX YCIIYT,

6) (I)aMI/IJ'II/ISI, UM, OTYECTBO PYKOBOJUTCIIA ITOCTABIIUKA COLUATIBHBIX YCIIYT,

7) wuHbopManug O JIMLIEH3USIX, HUMEIOUIMXCS Yy TOCTaBUIMKAa COLMAIBHBIX yciayr (mpu
HEOOXOAUMOCTH);

8) cBenenus o popMax COIUATBHOTO OOCTYKUBAHHS;
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9) mepeueHb MPEAOCTABISIEMBIX COLHUAIBHBIX YCIYT MO (hopMaM COIMAIBHOTO OOCTY>KHMBaHUS U
BHJIaM COIIMAJIbHBIX YCIIYT;

10) Tapuds! Ha IpeoCTaBiIsIEMbIE COLIMATIBHBIE YCIYTH M0 hopMaM COIHMAILHOTO 00CTY>KUBAaHUS U
BHJIaM COIIMAJIbHBIX YCIIYT;

11) undopmanus o0 oO0meM KOJIUYECTBE MECT, NpPEeJHA3HAYCHHBIX [UIsI TPEAOCTaBICHUS
COLIMATILHBIX YCIIYT, O HATMYMH CBOOOHBIX MECT, B TOM YHCIIE TI0 (hOpMaM COIMAILHOTO 00CITY )KHBAHHUS,

12) nndpopmanus o0 ycrnoBusSX IPeJOCTaBICHUS COLMAIBHbBIX YCIYT;

13) undopmanus o pe3yabTaTax MpOBEACHHBIX MPOBEPOK;

14) undpopmanus o0 oneiTe paboOThl MOCTABIIMKA COLMATIBHBIX YCIYT 3a [IOCJIEIHUE MSTh JIET;
15) unas undopmanws, onpenenennas [IpasurensctBom Poccuiickoit denepanmn.

4. PeecTp MOCTaBIIMKOB COLIMATIBHBIX YCIyT B cyObekTe Poccuiickoit deneparnuu pazmeniaercs Ha
oUIMaTEHOM CaiiTe YIOJTHOMOYECHHOTO oprana cyobekTa Poccuiickoit @enepanuu B cetn "MHTepHET" B
COOTBETCTBHUH ¢ TpeOOBaHUSIMU 3aKOHOAaTeNbcTBa Poccuiickoit deneparuu.

5. ITocTaBIIKMK COIHATIBHBIX YCIYT ¢ MOMEHTA €r0 BKIIIOYCHHUS B PEECTP MOCTABIIUKOB COUATBHBIX
YCIYT HECET OTBETCTBEHHOCTh 3a JOCTOBEPHOCTh M aKTYaJIbHOCTh MH(OPMAIIUH, COJEPKAIICHCS B ITOM
peectpe.

6. MHdopmanus 0 MOCTaBIIMKAX COLMAIBHBIX YCIYyr pa3mMeriaercs B EauHON rocynapcTBEeHHON
WH()OPMALIMOHHOW CHCTeME ColHajabHOro obecredeHus. PasmemeHne © TONydeHHWE YKa3aHHOU
uHpopmanuu B EMWHON TOCyIapCTBEHHON WH(OPMAIMOHHOW CHCTEME COIMAILHOTO O0ecredeHUs
OCYIIECTBISIOTCST B cOOTBeTCTBUU ¢ DenepanbHbiM 3akoHOM oT 17 wumions 1999 roma N 178-®3 "O
roCy/IapCTBEHHON COLIMAIbHOM MOMOIIH".

(dactb 6 BBeneHa deaepanbHbiM 3aKk0HOM OT 07.03.2018 N 56-D3)

CraTtbAa 26. Peructp nonyyareneun coumanbHbIX yCnyr

1. Peructp nomyvareneil counanbHbIX ycayr popmupyercs B cyObekte Poccuiickoit denepannu Ha
OCHOBAaHMHU JAHHBIX, [IPEJOCTABISAEMBIX [TOCTABIIMKAMHU COLIMAIIBHBIX YCIYT.

2. Peructp momyyareseil COIMaIbHBIX YCIYT COACPKUT CIEAYIONIYI0 HHPOPMAILIUIO O TOTydaTele
COLIMATIbHBIX YCIYT:

1) perucTpalilnoOHHBI HOMEpP YUETHOM 3aIUCH;
2) hamummsi, UMsI, OTYECTBO;

3) naTa poXKICHHS;

4) nomx;

5) aapec (MeCTO KUTENbCTBA), KOHTAKTHBIN TeledoH;
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6) CTpaxoBOM HOMEpP UHIMBUYAILHOTO JUIEBOTO CUYETA;

7) cCpuda, HOMCp nacnopTa HWJIM HJAHHBIC WMHOI0 JOKYMCHTA, YAOCTOBCPANOMICTO JIMYHOCTBH, AAaTa
BbLJIAYHM OTUX JOKYMCHTOB 1 HAUMCHOBAHHEC BbIAABIICTO UX OpraHa,

8) marta oOpaleHus ¢ MPOCch0Ooi 0 MPEOCTABICHUH COIUAIBHBIX YCIIYT;
9) nata opopmIICHHS 1 HOMEP WHAUBHYaIbHOH IPOrPaMMBI;

10) HaMMeHOBaHHME TIOCTABIIMKA WM HAWUMEHOBAHMS TIOCTABIIMKOB COIMAIBHBIX YCIYT,
peaM3YIONIUX HHIUBUAYAIbHYIO IPOTPAMMY;

11) mnepedyeHbp COLMANBHBIX YCIYr, IPEAOCTABICHHBIX M MPEJOCTABISAEMBIX IOIYYaTeIto
COLIMAJIBHBIX YCIIYT B COOTBETCTBHUHM C 3aKIIFOUEHHBIM JOTOBOPOM O MPEIOCTaBICHUU COLMAIBHBIX YCIYT €
yKa3aHueM Tapu(oB, CTOUMOCTH COLHUAIbHBIX YCIYT Ul MOJIy4yaTelss COLUAIbHBIX YCIyT, HCTOYHHUKOB
(buHaHCHPOBaHMSI, HEPUOJUYHOCTU U PE3YJIbTATOB UX MPEIOCTABICHHUS;

12) unas undopmanws, onpenenennas [IpasurensctBom Poccuiickoit denepanmn.

3. Hudopmamus o mnodyyaTeNnsx COLHMAIbHBIX YCIYyTr, a Takke O COLHMaJbHBIX yCIyrax,
[IPEIOCTABIIIEMBIX UM B COOTBETCTBUU € HacToAmuM PenepanbHbIM 3aKOHOM, pa3Mmelnaercss B EnuHoit
rocy/1apCTBeHHOW HMH(OPMAIIMOHHOM CHCTEME COIMAIBHOTO obecriedeHus. PazMerenne u moigydyeHHe
ykazaHHOH wuH(popManun B EauHOM rocynmapcTBeHHOH HWH(POPMAIIMOHHOW CHCTEME COIMAJIBHOTO
o0ecrniedeHnss OCYLIECTBISIOTCS B coOTBeTCTBUU ¢ DenepanbHbiM 3akoHOM OT 17 mtons 1999 roga N
178-®3 "O rocyaapcTBEHHOU COIUAIBHOM oMo',

(uactsb 3 BBenena denepanpupiM 3akoHoM 0T 07.03.2018 N 56-D3)

Cratbs 27. TPGGOBaHMﬂ K nopsaAaKy npegoctaBl/ieHUsA couuanbHbIX yCcnyr

1. Ilopsimox mpeaocTaBIeHHs] COLMAIBbHBIX YCIyr 00s3aTeleH A HMCIOJHEHHs MOCTaBIIMKaMU
COLIMAJIBHBIX YCIYT.

2. HOpHI[OK NpeaAOCTaBJICHUA COLUAJIBHBIX YCIYI' YCTaHAaBJIMBACTCA I10 q)OpMaM conuaJibHOIroO
O6CJ'Iy>KI/IBaHI/I$I, BUJaM COLIMAJIBHBIX YCIIYT X BKIIFOYACT B cebs:

1) HaMMeHOBaHUE COIMATIBLHON YCIIyTH;
2) cTaHAapT COUAIBHOMN YCIYTH;
3) npaBuiia MpeOCTaBICHHS COLMANIBHOM yCIyru GecriaTHO 100 3a MaTy Wik YaCTUYHYIO IJIaTy;

4) TpeOoBaHUA K JEATEIHHOCTH TIOCTaBIIMKA COIMAIBHOW YCIYyrd B cdepe CconuaabHOTro
00CITy>)KUBaHMUS;

5) nepeyeHb JOKYMEHTOB, HEOOXOAUMBIX JUIsl MPEJOCTABICHUS COLUAIbHONW YCIYyTH, ¢ YKa3aHUEM
JOKYMEHTOB W HWH(OPMALUU, KOTOpPbIE IOJDKEH MPEICTaBUTh IOJIydyaTelb COLMAIbHOM YCIyru, u
JOKYMEHTOB, KOTOpbIE€ MOJJIEXKAT MPEACTABICHUIO B paMKax MEXBEIOMCTBEHHOI'O HH()OPMAILMOHHOTO
B3aMMOJICHCTBHS WIN MPEACTABISIOTCS MOyYyaTeIeM COLMAIbHOM YCIyTH o COOCTBEHHON MHUIIMATHBE;

www.consultant.ru Crpanuna 26 u3 33
HaJeKHasl MPpaBoBas NMOAAECPIKKA


http://www.consultant.ru/
http://www.consultant.ru/
https://login.consultant.ru/link/?req=doc&base=LAW&n=357156&date=25.01.2021
https://login.consultant.ru/link/?req=doc&base=LAW&n=292522&date=25.01.2021&dst=100144&fld=134

®OenepanbHblil 3akoH oT 28.12.2013 N 442-03
(pen. ot 13.07.2020)
"O6 0CHOBAX COLHAIBHOIO 0OCITYKUBAHHSA IpaXkIaH B PoccHiickol ...

Jokyment npenoctasien Koncynsrantllmoc
Jarta coxpanenus: 25.01.2021

6) UHBIC MOJIOXKEHUS B 3aBUCUMOCTH OT (DOPMBI COLMATBHOIO OOCTY>KMBaHUS, BUIOB COI[MAIbHBIX
YCIIYT.

3. CTanaapT COIMaIbHON YCIIYTH BKIIIOYAET B CEOs:

1) onucanue colanbHOU YCIYTH, B TOM YHUCJIIE €€ 00bEM;

2) CpOKHM MPEIOCTABICHUS COLIMATLHOM YCIIyTH;

3) noaymieBoit HOpMaTuB PUHAHCUPOBAHMSI COITUAILHOM YCITyTH;

4) mokasareay KauecTBa U OLIEHKY Pe3yJbTaTOB MPEI0CTABICHUS COLIMATILHOMN YCIYTH;

5) ycnoBus TpPEAOCTaBIECHUS COLMAIBHOM YCIyrH, B TOM 4HCIE YCJIOBHSI JOCTYIHOCTU
IIPEJOCTABJICHUS] COLMAIbHON YCIyI'M Ui MHBAJIUAOB M JPYTHX JIMI[ C YYETOM OIpaHUYEHHUH HX
KHU3HEESATEIbHOCTH;

6) HWHBIC HeO6XOI[I/IMHe AJI IpE€AOCTABIICHUA COHH&HBHOﬁ YCIIYyT'U IIOJIOKCHUS.

Cratbsa 28. MexXBegOMCTBEHHOE B3aMMogeucTBMEe NMpPU OopraHu3aumum couunarnbHoro
ob6cnyxmnBaHusa B cyobekte Poccunckon Pepepaumm

1. MexBeIOMCTBEHHOE B3aWMOJACWCTBUE IIPU OpraHU3alMM COLUAIBHOTO OOCIY)KHBAaHUS B
cyobekre Poccuiickoit ®enepauuu M COLMAIBHOIO COMPOBOXKACHUS OCYIIECTBISETCS Ha OCHOBE
perilaMeHTa MEKBEIOMCTBEHHOIO B3aUMOJEHCTBHUS, ONPEAEISAIOIETO COAEP/KAHUE U MTOPSIOK IEHCTBHM
OpPraHoB TOCYJapCTBEHHOM BiacTu cyObekra Poccuiickoit dexepauuu B CBSI3M € pealn3anueit
nosiHoMounii cyobekra Poccuiickoit denepanuu, ycTaHOBIEHHBIX HacTosAMM denepaabHbIM 3aKOHOM.

2. PermameHTt MEXXKBEIOMCTBEHHOI'O B3aUMO/ICHCTBUA OIPECACIICT:

1) mepedeHb OpraHoB ToOCyAapcTBeHHOM Biactu cyOwekta Poccuiickoit  deneparnumy,
OCYLIECTBIISOIINX MEXBEJOMCTBEHHOE B3aMO/ICICTBUE;

2) BUABI JACATENBHOCTH, OCYLIECTBIIIEMONl oOpraHaMM TOCYJapCTBEHHON BIAcTH CyObeKTa
Poccuitckoit denepanuu;

3) mopsiiok 1 POpPMBI MEKBETOMCTBEHHOTO B3aHMO/ICHCTBHS;

4) TpeboBaHUS K coJepXaHMIO, (opMaM M yCIOBHSIM oOMeHa HMH(popMmaiuei, B TOM 4Yucie B
AJIEKTPOHHOU (popme;

5) MexaHu3M peanu3alui MEpONPUATHH MO COLMAIBLHOMY CONPOBOXKAECHUIO, B TOM YHCIIE HOPSI0K
MIPUBJICYEHUS] OPTaHU3ALUN K €0 OCYIIECTBIIECHUIO;

6) TOpAIOK OCYUIECTBJIEHUS TOCYAAPCTBEHHOIO KOHTPOJA (HAA30pa) M OLEHKH PE3yJbTaTOB
MEXBEJIOMCTBEHHOT'O B3aUMOJICHCTBUS.

Cratba 29. [lpodwmnaktuka o6CTOATENLCTB, OOYCNOBNMBAKLWMUX HYXOAaeMOCTb
rpaxxgaHuHa B coumanbHOM 06CnyXuBaHUU
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1. IIpodunaxTrka 0OCTOATENBCTB, 00YCIOBIUBAIOIINX HYKIAEMOCTh TPaKAAHWHA B COIUAIEHOM
00CITy’)KHUBaHUH, OCYILECTBIIAETCS MTyTEM:

1) oOcenoBaHus yCIOBUH )KU3HEACATEILHOCTH TPAaXKIaHNHA, OTIPEICICHUS TPUYHH, BIUSIOMUX HA
YXYALIEHUE 3TUX YCIOBUH;

2) aHanu3a JaHHBIX TOCYJApCTBEHHOM CTATUCTUYECKONM OTYETHOCTH, NPOBEIACHUS IIpU
HE00XOIMMOCTH BBIOOPOYHBIX COLUOJIOIMUECKUX ONPOCOB.

2. MepornpusTasi 1o IpopUIaKTHKE 00CTOSITETHCTB, 00YCIOBINBAIOIINX HYK/IaEMOCTh TPAKIAHIHA
B COIMAILHOM OOCITY)XMBAaHWH, OCYIIECTBISIOTCS B TOM YHCJIE B paMKax PETHOHAIBHBIX MPOTrpamMMm
COLIMATILHOTO  OOCTYXUBAHUS, YTBEPKACHHBIX OpraHaMHU TOCYJIApPCTBCHHONH BIIACTH CyOBEKTOB
Poccuiickoit deneparuu.

nasa 8. PUHAHCUPOBAHUE COLMATIBHOIO OBCJITYXKUBAHUA U YCITOBUA
OMNATbI COUMNATNBHbLIX YCNYT

CraTtbsa 30. dnHaHcoBoOe obecnevyeHue couuanbLHOro o6cnyXxmBaHusa

1. UcTounnkamu (hHHAHCOBOTO 00ECIICYCHHSI COITUAIEHOTO OOCITY ) KHUBAHHUSI SIBJISTFOTCSI:
1) cpenctBa OroKEeTOB OrOKETHOU crcTeMbl Poccuiickoii denepanum;
2) 61aroTBOPUTENIbHBIC B3HOCHI U MTOKEPTBOBAHMUS;

3) cpeacTBa noiryyaTeneil COUAIBHBIX YCIyT NMPU NPEAOCTaBICHUH COLMAIBHBIX YCIYT 3a IUIaTy
WJIY YaCTUYHYIO IIJIaTy;

4) A0XOJbI OT HpeHHpHHHMaTCHBCKOﬁ U1 UHOH HpI/IHOCHH_Ieﬁ A0X0d ACATCIBbHOCTH, OCymeCTBHHeMOfI
oprann3anvsiMu COUAIIBHOTO O6CJ'Iy>KI/IBaHI/I$[, a TaK’K€ MHBIC HC 3alIPCIICHHBIC 3aKOHOM HCTOYHUKH.

2. ®dunHaHcoBoe oOecreueHHe JEATENIbHOCTH OpraHu3aluil  COLUMAIBHOTO  OOCITY>KUBaHMS,
HaxXOJSIIUXCS B BEACHUU (elepaibHbIX OPraHoB HCIHOJHUTEIbHOM BIIACTH, OCYIIECTBISETCS B
COOTBETCTBUM C OIOJUKETHBIM 3aKOHOJaTeNbcTBOM Poccuiickoil ®Denepamuu 3a CYeT CPEACTB
GbenepanpHOro OrOJPKETa, a TakkKe 3a CYeT CPEACTB IMOJydyaTeled COLUalbHBIX YCIyr IpHU
MPEJOCTaBIEHUH COLMATIbHBIX YCIYT 3a IUIaTy WIK YaCTHYHYIO IJIaTy.

3. ®uHaHCOBOE OOecreYeHne AEATEeIbHOCTH OpraHu3aluil COLMAIBLHOTO OOCIyKUBaHUsS CyOBbeKTa
Poccuiickoit @enepanuu OCYIIECTBISETCS B COOTBETCTBUU C OIOJKETHBIM 3aKOHOJATEIbCTBOM
Poccuiickoit @enepannn 3a c4eT cpeACTB OropkeTa cyonrekta Poccuiickoit Degepannn, a TakxkKe 3a CUET
CPEICTB IOJIy4aTeJIed COLMAIBHBIX YCIYyI IpPH MPEJOCTAaBICHUM COLMAIBHBIX YCIyT 3a IUIATy WIN
YaCTUYHYIO IJIATy.

4. ®duHaHCOBOE OOCCIICUCHHE NpeaAOCTAaBJICHUA COLUAJIBHBIX YCIYI' HCTOCYyAapCTBCHHLBIMU
opranu3aivsiMyd, HWHAUBUAYAJIbHBIMU [MPCATIPUHUMATCIIAMU, OCYIICCTBIIAOINNMHA JOCATCIBHOCTE II0
COIMUAJIbHOMY OGCJ’Iy)KI/IBaHI/IIO, )51 npeaoCTaBIAIOIIUMHA COMaJIbHBIC yciyru conuaJibHO
OPHUCHTHPOBAHHBIMHM HCKOMMCPUYCCKMMU OpraHu3aiuiaMu OCYIICCTBIIACTCA IMYTEM MNPEAOCTABIICHHUA
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cyOcumuii W3 COOTBETCTBYIOIIETO Oro/KeTa OIO/KETHOM cucteMbl Poccuiickoit ®Denepanuu B
COOTBETCTBHHM C OO/DKETHBIM 3aKOHOAATENbcTBOM Poccuiickoit Denepanuu, MpPOBEIEHHUS 3aKyIMOK
COLIMAJIbHBIX YCIYT B COOTBETCTBHM C 3aKOHOAaTenbcTBOM Poccuiickoit denepanuu 0 KOHTPAKTHOM
cucteMe B cdepe 3aKymokK ToBapoB, paboOT, yciyr s oOecnedeHus TOCYNapCTBCHHBIX U
MYHHIMIIATBHBIX HYK], @ TAKXKE 3a CUET CPE/ICTB MOIydaTesiell COLMaIbHBIX YCIYT MPU MPeAoCTaBICHUH
COLIMAJIBHBIX YCIYT 3a IUIaTy WJIK YaCTUYHYIO TUIATY.

5. YnomHoMo4YeHHBIN (enepaabHblii OpraH HMCIOJHUTEILHON BIIACTH, YIOJHOMOYECHHBI OpraH
cyobekta Poccuiickoii @enepannu BIipaBe MpUBIEKATh HHbIE HCTOYHUKH (PMHAHCUPOBAHUS COLIUATBHOTO
00CITyKUBaHUS, B TOM YUCJE ISl peaii3allii COBMECTHBIX MPOEKTOB B JaHHOM cdepe.

6. Ilopsmok pacxofoBaHUS CPEICTB, OOPA30BABIIMXCS B pe3yibTaTe B3WUMaHHs ILIaThl 3a
MIPEIOCTABIIEHUE COLUATbHBIX YCIIYT, yCTaHABIUBACTCS:

1) d¢enepanbHbIM OpraHOM HCIOJHUTENIBHON BJIACTH - JUISI OpraHu3alMdi  COLMAIbHOTO
00CITy’)KUBaHUs1, HAXOAALIMXCS B BEACHUU (hefiepalbHbIX OPraHOB UCIIOJIHUTENbHON BIIACTH;

2) yIOJIHOMOYEHHBIM OpraHoM cyobekTa Poccuiickoit denepanuu - 1uisi OpraHu3aluii COlUaabHOTO
oOciyxuBaHus cyonekrta Poccuiickoit denepanuu.

7. Ilopsgok pacxoJOBaHHSI CpPEICTB, OOpPAa30BABIIMXCS B PE3yJbTaTe B3UMAHHS IUIATHI 3a
MPEIOCTABIIEHNE COLMANBHBIX YCIYT, JOJDKEH MpeAyCMaTpUBaTh BO3MOXKHOCTb HCIIOJIB30BAHUS 3TUX
CPEICTB Ha TEKYIIYyI0 JCeSATEIbHOCTh, PA3BUTUE OPraHU3AIMH COLHAIBHOTO  OOCITYXHBaHUS,
CTUMYJIMPOBaHUE €€ paOOTHUKOB.

8. Ecam rpaxaaHuH 1OMydYaeT COLMAJIbHBIE YCIYTH, NPEAYCMOTPEHHbIE WHAUBUAYAIbHON
IIPOrpaMMOi, y IOCTaBIIMKA WJINA IIOCTABIIMKOB COLUAIBHBIX YCIYT, KOTOPbIE BKIIIOUEHBI B DPEECTP
MTOCTABIIMKOB COIMANIbHBIX ycIyr cyobekTa Poccuiickoit denepanyiv, HO HE y4acTBYIOT B BBIIOJHEHUH
rOCYJapCTBEHHOTO  3a/aHusl  (3aKa3a), IMOCTaBIUMKY MM [OCTAaBUIMKAM  COLMAJIBHBIX  YCIYyT
BBIIIJIAYMBACTCS KOMIICHCALMsI B pasMepe W B MOPSAKE, KOTOPBIE OIPEAEISIOTCS HOPMAaTHBHBIMU
IIPaBOBBIMU akTaMu cyObekTa Poccuiickoit deneparum.

KoncynprantlIntoc: npumedanue.
C 01.09.2020 mo 01.01.2025 4. 9 ct. 30 nmelicTByeT B OTAENbHBIX cyObekTax PD, mepedeHb KOTOPHIX
yrBepxkaaercs [IpasutensctBom PO B coorBerctBuu ¢ 4. 1 cT. 28 @3 ot 13.07.2020 N 189-D3.

9. ®unaHcoBoe o0ecreyeHHne TMPeJOCTAaBICHNUs COLHUAIBHBIX YCIYyr B pPaMKax HCHOJIHEHUs
roCy/IapCTBEHHOI'O COLMAJIbHOIO 3aKa3a Ha OKa3aHHE T'OCYJapCTBEHHBIX YCIYyTr B cepe COLMaIbHOTrOo
O0CITy’)KUBaHUs OCYILIECTBIsETCS B cOOTBEeTCTBUM ¢ DenepanbHbiM 3akoHOM "O TroCyJapCTBEHHOM
(MyHUIIMDIAIBHOM) COIIMAJIbHOM 3aKa3e Ha OKa3aHME TOCY/JapCTBEHHbIX (MYHMUIIMIIAIBHBIX) YCIyr B
conuanabHOU chepe" 3a cueT cpeacTB OIOIKETOB OOIKEeTHOU crucTeMbl Poccuiickoit @enepainyu, a Takxke
3a CYET CPEJICTB MOJIydaTeNlel COLMANIbHBIX YCIIYT IPU MPEAOCTABICHUH COLMAIBHBIX YCIIYT 3a IJIaTy Win
YAaCTUYHYIO IUIATY.

(uactb 9 BBenena denepanpHbiM 3aKkoHOM OT 13.07.2020 N 190-D3)

Cratbs 31. MpeaoctaBneHune couunanbHbIX yenyr 6ecnnaTtHo
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1. CounanpHble YyCIyrd B OopMe COIHAIBLHOTO OOCTYKMBaHUS HA JIOMY, B MOJyCTallUOHAPHON U
CTallMOHAPHOH (popMax cONMaTbHOTO 00CTYKUBAHUS IPEIOCTABISAIOTCS OECIIATHO:

1) HECOBEPIICHHOIETHUM JCTSM;

2) uuaMm, TOCTPAJaBIIMM B  pe3ysibTaTe  Ype3BBIYANHBIX  CUTYyallWid, BOOPYKCHHBIX
MEXHAIIMOHATBHBIX (MEXITHUYECKUX ) KOH(JIMKTOB.

2. CouunanbHble ycayrd B (OpMeE COIHAIBLHOTO OOCTY>KMBAaHHS HA JOMY W B IOJyCTal[HOHAPHON
dopMe comMambHOrO OOCIYXXHMBAaHHUS TPENOCTABIAIOTCS OECIIaTHO, €CIM Ha JaTry oOOpaIieHHs
CpeAHEIYIIEBOM JOXOA TOJydarens COLHAIbHBIX YCIyr, pAacCUYUTaHHBIA B COOTBETCTBHH C
HOPMAaTHBHBIMHU TPaBOBBIMH akTamu Poccuiickoii denepanum, HIKe MPEAETbHON BEIMYNHBI WM PaBEH
IpeAEIbHON BEIMYUHE CPEeTHETYIIEBOrO A0XO0Ja Ul MPEJOCTABICHUS COLUAIBHBIX YCIyr OecIUIaTHO,
YCTaHOBIICHHOH 3aKOHOM cyOBbekTa Poccuiickoit @enepannu.

3. HopmartuBHBIMH TpaBOBBIMH akTamu CcyOBekToB Poccuiickoii ®epepamuu MOryT OBITH
IIPEyCMOTPEHBI HHbIE KaTETOPUH IPaX/iaH, KOTOPBIM COL[MANIbHBIE YCIIYTH IPEJOCTAaBIISAIOTCS OECIUIATHO.

4. Tlopsok ompenenaeHusl CPeIHENYLIEBOTO JI0XOAa Ul IPENOCTABICHUS COLMAIbHBIX YCIyT
OecrmaTHO Uil mened Hacrosimero denepanbHOro 3akoHa ycTaHaBiuBaercs [IpaBuTenbcTBOM
Poccuiickoit ®enepanuu.

5. Pa3mep npenenbHOM BEJIMYMHBI CPEIHEAYLIEBOIO J10XOJa JJI MPEJOCTABICHHS COLUAIBHBIX
yCIIyT OECIUIaTHO YCTaHABJIMBACTCS 3aKOHAMHU cyObekTa Poccuiickoit denepanuu 1 He MOXKET OBITh HIKE
MOJIyTOPHOWH  BENUYHMHBI MPOKUTOYHOTO MHUHHMYMa, YCTaHOBJIEHHOTO B cyObekTe Poccuiickoii
®denepanyu Jyisi OCHOBHBIX COLIMAIbHO-IEMOTpapUueCKUX TPy HACEICHHUS.

CraTtbs 32. OnpeaeneHuve pasmepa nnaTtbl 3a NpegocTaBrieHUe coumnanbHbIX yCnyr

1. ConmanbHble yciyru B ¢popMe COLUAIbHOIO OOCITYyXMBaHUS HAa JOMY U B IOJyCTallMOHAPHOU
¢dopme comambHOro 00CITyKHBaHUS MPEAOCTABIAIOTCS 3a IUIATy WM YaCTUYHYIO IUIATy, €CJIM Ha JaTy
oOpallleHusl CpeJHEeAYIIEBON AOX0/] MOodyyaTeslel COLUaIbHbIX YCIYT, PACCUUTAHHBIA B COOTBETCTBHH C
gacteto 4 crateum 31 Hactosdmero @PenepaJbHOrO 3aKOHA, MPEBBINIAECT MPEICIBHYIO BEIUYHUHY
CpPEAHENYIIEBOTO T0X0/1a, YCTAHOBIEHHYIO YacThlO 5 cTaThk 31 Hactosero @eaepaibHOro 3aKOHa.

2. Pa3Mep exxeMecsyHOW TIIAThl 3a MPEIOCTABICHUE COIMAIBHBIX YCIYT B (JOpME COLMATBLHOTO
oOcny>)KMBaHUsI HA JOMY U B IMOJYCTAIIMOHAPHOW (hOpME COIMAIBHOTO OOCTYKMBAaHUSI PACCUUTHIBACTCS
Ha OCHOBE Tapu(oB Ha COLIMATBHBIC YCIYyTH, HO HE MOKET MPEBBIIATH MATHAECAT MPOIEHTOB Pa3HUIIBI
MEK]ly BEJIMYMHON CPEHEYIIEBOrO JOXOA MOTydaTessl COUUAIBHON YCIYTH U IPEAECIbHON BEJIMYHHOMN
CpeIHEeIyIIEBOr0 10X0/1a, yCTAHOBJIEHHON 4acThio 5 cTaThi 31 HacTosmero denepanbHOro 3aKoHa.

3. ConmasibHbBIE YCIIYTH B CTAIIMOHAPHOU (POpME COIMATBLHOTO 00CTYKMBAHUS MIPEIOCTABIISFOTCS UX
MoJIyyaTessiM 3a IIaTy WM YacTHUYHYIO IUIAaTy, 32 UCKIIOUYEHHMEM IMOJydareiedl COLMAlIbHBIX YCIYT,
yKa3aHHbIX B yacTsax | u 3 crarbu 31 Hactosmero deaepaibHOro 3aKoHa.

4. Pazmep exeMeCsYHOW IJIaThl 3a MPEJOCTaBIEHUE COLMAIBHBIX YCIYT B CTallMOHapHOW ¢opme
COLIMAJILHOTO O0CITY’)KMUBaHMSI paCCUUTHIBAETCS] HA OCHOBE Tapu(OB Ha COIMANIbHBIE YCIYTH, HO HE MOKET
IIPEBBINIATh CEMBJECIT IATh MPOLEHTOB CPEAHEIYIIEBOIO J0XOAA IOJydaTeNsl COLMAIBHBIX YCIYT,
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pacCUUTaHHOI'O B COOTBETCTBUU C YaCThIO 4 cratpu 31 HaCTOoAIICTO (DeﬂepaﬂbHOFO 3aKOHa.

5. Ilmara 3a MpEaAOCTaBJICHUC COUUAJIBHBIX YCIYI' IPOU3BOAUTCA B COOTBECTCTBUU C AJOTOBOPOM O
npeaoCTaBJIICHUN COLOHUAJIbHBIX YCIYyT, HIPEAYCMOTPCHHBIM cratbeli 17 HaCTOSIIETO (-De,ﬂepaHBHOFO
3aKOHa.

maea 9. KOHTPOJ1b B C®EPE COLIUATIBHOIO OBCITYXKUBAHUA

Cratba 33. locypmapcTBeHHbIM KOHTponb (Hag3op) B cdepe coumanbHoOro
ob6cnyxuBaHus

1. K oTHOMIEHUSM, CBSI3aHHBIM C OCYIIECTBICHHEM TOCYIapCTBEHHOTO KOHTPOJIS (Haa30pa) B cdepe
COLIMAJILHOTO OOCTY)KMBaHWs, OPraHHU3AIMEH W TPOBEACHHEM IPOBEPOK IOCTABIIMKOB COIUATBHBIX
yCIIyT, IPUMEHSIOTCS nojoxeHuss denepanbHoro 3akona ot 26 aexadbps 2008 roga N 294-03 "O 3amute
MpaB  IOPUIWYECKUX JIMIl W  WHIUBUIYAIbHBIX  NPEANPUHUMATENIEH TPU  OCYIIECTBICHUU
roCyIapCTBEHHOT'O KOHTPOJIS (HaA30pa) U MyHHUIUIIAILHOTO KOHTPOJIS".

2. PeruoHalbHBIl TOCYJapCTBEHHBI KOHTpOJIb B c(epe COLUAIbHOIO O0CIyKUBaHUS
OCYILLECTBIISICTCS  YHOJHOMOYEHHBIM opraHoM cyObekra Poccuiickoii ®enepanuu B MOpsIKe,
YCTaHOBJIEHHOM OpPraHOM T'OCYAapCTBEHHOM BiacTu cyobekta Poccuiickoit denepanmu.

CraTtbsa 34. O6wecTBEeHHbIM KOHTPONb B chepe coumanbLHOro oocnyxmBaHus

OO0111eCTBEHHBI KOHTPOJb B CEepe COLHUAIBHOIO OOCITYKMBAaHUS OCYILIECTBIISIETCA TpakJaHaMH,
OOIIECTBEHHBIMU W HMHBIMH OpPraHH3alMsIMU B COOTBETCTBHHM C 3aKOHOJATEeNbCTBOM Poccuiickoii
denepanun 0 3ammTe MpaB norpeduTenei. Opranbl roCy1apCTBEHHONW BIACTH CyOBEKTOB Poccuiickoi
Qenepani B Mpefeliax yCTaHOBJICHHONW KOMIIETEHIIMM OKa3blBalOT COJCHUCTBUE TpakIaHam,
OOIIECTBEHHBIM M UWHBIM OpraHU3alMsIM B OCYIIECTBICHUH OOIECTBEHHOTO KOHTpPOJsSI B cdepe
COLIMAJILHOTO 00CITY>)KHBaHUS.

Maea 10. 3AKITOYUTEJIbHbLIE U NEPEXOAHbIE MONOXEHUA
Cratbs 35. NepexoaHble NONOXEHUA

1. YTBepkIeHHBII OpraHOM rocyJapCTBEHHOM BiacTu cyobekta Poccuiickoit denepannu B CBA3M €
npuHsATHEM HacrosAmero ®denepasbHOr0 3aKOHA NEPEYEHb COLMAIBHBIX YCIYT, MPEAOCTaBIISIEMBIX
MOCTAaBIIMKAMHU COLMANIBHBIX ycIyT B cyObekTe Poccuiickoit denepanuu, He MOXKET ObITh COKpAILlEeH 110
CpPaBHEHUIO C YCTAaHOBJICHHBIM B cyOBbekTe Poccuiickoit denepamuu mo cocrosinuio Ha 31 gexabps 2014
rojia MepeyHeM COLMAIBHBIX YCIYT, MPEAOCTABISAEMbIX OpPraHU3alMsIMU COLUAIBHOTO OOCIY>KUBaHUS B
cyonekTe Poccuiickoit @enepanuu.

2. B paMKax JUISIIIMXCsl IPaBOOTHOLIEHUH AJIs MOTydaTeell COLUMAIbHBIX YCIYT, Y KOTOPBIX IIPaBo
Ha IMOJYYE€HHE COLMAIBHBIX YCIyT BO3HHUKJIO B COOTBETCTBUU C JCMCTBOBABIIMM JIO JHS BCTYIUICHHS B
cuity Hactosiuiero denepaqbHOrO 3aKOHA MOPSIKOM MPEAOCTABICHHS COLMAIBHBIX YCIYT B CyOBEKTe
Poccuiickoit @enepanny, BHOBb YCTAHABIMBAEMBIE pa3Mephl IIaThl 32 MPEIOCTABICHUE COLMAIBHBIX
yCIOyr TMOCTaBIIMKAMU COLMAJBHBIX YCIyr B cyObekTe Poccuiickoit ®exepanuu u YCIOBUS €€
MIPEIOCTABIIEHUS B COOTBETCTBUH ¢ HacToAIUM DepepanbHbIM 3aKOHOM HE MOTYT OBITh BBILIE Pa3MEPOB
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IUIaThl 332 HPEJOCTABIEHHE 3THM JIMIIaM COOTBETCTBYIOLIMX COLMAJIBHBIX YCIYT, YCTaHOBJIEHHBIX I10
coctosinuio Ha 31 nexkabps 2014 rona, a ycaoBUs NPEJOCTABICHUS COOTBETCTBYIOIIMX COLIMATBHBIX YCIYT
HE MOT'YT OBbITh yXy/IIECHBI 10 CPABHEHHUIO C YCIOBUSAMH, YCTAHOBJIEHHBIMH T10 COCTOSIHUIO Ha 31 nexalOps
2014 rona.

Cratbsa 36. O npu3HaHUM YTpPaTUBLLUMMK CUNY OTAESNbHbIX 3aKOHOAATelNbHbIX aKTOB
(nonoxeHun 3akoHoaaTernbHbIX akToB) Poccunckon ®denepaumm

[Tpu3HaTh yTPaTUBILIUMU CHITY:

1) ®enepanbubiii 3akoH OT 2 aBrycta 1995 roma N 122-®3 "O conmanbHOM OO0CITYKHBaHHH
TpaKJaH MOXUJIoro Bo3pacta M uHBaMIOB" (CoOpaHue 3akoHoaarenbcTBa Poccuiickoit denepanuw,
1995, N 32, ct. 3198);

2) ®enepanpubiii 3akoH oT 10 mexabps 1995 rogma N 195-®@3 "OO6 ocHOBax COIMAIBLHOTO
obciy)xuBanus Hacenenuss B Poccmiickoit @enepanuu” (CoOpanue 3akoHOAarenbcTBa Poccuiickoit
®denepanun, 1995, N 50, ct. 4872);

3) ®enepanbubiii 3akoH oT 10 urons 2002 roma N 87-®3 "O BHeCeHHUM M3MEHEHHS B CTaThiO 6
@enepanpHoro 3akoHa "OO OCHOBax COLMAIBLHOTO OOCIYXHBaHHS HaceleHuss B Poccuiickoit
@enepaunu" u jpomnoiHeHust B craThio 2 3akoHa Poccuiickoit ®enepauuu "O cranmapTuzanuu’
(CoOpanue 3axononarensctBa Poccuiickoit @enepannu, 2002, N 28, ct. 2791);

4) nynkt 4 crarbu 36 ®enepanbHoro 3akoHa ot 25 wuionsg 2002 roga N 115-®3 "O npaBoBom
MOJIOKEHUHM MHOCTpaHHbIX rpaxaaH B Poccuiickoit ®Denepanun" (CobpaHue 3aKOHOAATENbCTBA
Poccuiickoit ®eneparuu, 2002, N 30, ct. 3032);

5) crateu 17 u 23 ®denepanproro 3akona ot 10 saBapst 2003 roma N 15-®3 "O BHeceHUH
W3MEHEHUN M JIONOJIHEHWM B HEKOTOpPBIE 3aKOHOAATeNbHbIE akThl Poccuiickoit denepanuu B CBA3U C
npunsatueM PenepanbHOro 3akoHa "O JIMIIEH3UPOBAHUM OTIENBHBIX BUJOB jAearenbHocTH" (CoOpanHue
3akoHoarenscTBa Poccuiickoit deneparuu, 2003, N 2, ct. 167);

6) crateu 56 u 65 denepanpHoro 3akona ot 22 asrycta 2004 roga N 122-®3 "O BHeceHUH
W3MEHEHUN B 3aKoHojarenbHble akThl Poccuiicko denepanuu W NPU3HAHUM YTPATUBIIUMHU CHITY
HEKOTOPBIX 3aKOHOJATENIbHBIX aKTOB Poccuiickoit ®dexepaunu B CBSI3M C NpUHATHEM (erepabHBIX
3akoHOB "O BHECeHMHM HW3MeHeHuW u nonoyiHeHuit B DenepayibHblii 3akoH "OO 00mMMX MPUHIUIMAX
OpraHu3alM 3aKOHOJATENbHbBIX (IPEICTABUTENbHBIX) U HMCIOJHUTEIbHBIX OPraHOB T'OCYAAapCTBEHHOMH
BinacTu cyobekToB Poccuiickoit ®enepanuu” u "OO 00mMX NPUHIMIIAX OPraHU3allMM MECTHOTO
camoympasnenust B Poccuiickoit denepanun" (Cobpanue 3akoHonatenscTBa Poccuiickoit denepanuu,
2004, N 35, ct. 3607);

7) crarpio 29 ®denepanbHoro 3akona ot 23 utoist 2008 roga N 160-D3 "O BHeceHHH U3MCHEHUH B
OT/EJIbHBIE 3aKOHOJATENIbHbIE aKThl Poccuiickoi @enepanmu B CBSI3M C COBEPIICHCTBOBAHUEM
ocymiecTBieHus nonmHnomounit [IpaButensctBa Poccuiickoit @enepannu” (CobOpaHue 3aKOHOIATENLCTBA
Poccutiickoit ®eneparuu, 2008, N 30, cT. 3616);

8) cratpio 2 ®enepanpHoro 3akona ot 21 HosOps 2011 roga N 326-®3 "O BHeceHUM U3MEHEHHI B
OTZIETIbHBIE 3aKOHOMATenbHble akThl Poccuiickoin ®denepanum B cBs3U C NpuHATHEM PenepasbHOrO
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®OenepanbHblil 3akoH oT 28.12.2013 N 442-03 JIOKyMEHT MPENOCTABIEH KOHCyanaHTl_ImOC

(pen. ot 13.07.2020) .
"O6 0CHOBAX COLHAIBHOIO 0OCITYKUBAHHSA IpaXkIaH B PoccHiickol ... Hara coxpanerms: 25.01.2021

3akoHa "O OecriaTHOM ropuaudeckod momomu B Poccmiickoit  ®Depepanmu"  (Cobpanue
3akoHonarenscTBa Poccuiickoit denepanuu, 2011, N 48, ct. 6727);

9) crateu 12 m 13 ®epepanpHoro 3akona ot 25 Hostops 2013 roma N 317-®3 "O BHeceHHH
U3MEHEHUHN B OTJEIbHbBIC 3aKOHOJATENbHbIE akThl Poccuiickor Penepanyy U NpU3HAHUM YTPATUBIIUMU
CHIIy OTJAETbHBIX IMOJIOKEHUI 3aKOHOJATeNbHbIX akTOB Poccuiickoil @exepanuu mo Bompocam OXpaHbl
310poBbs TpaxaaH B Poccuiickoit @enepaunn” (CoOpanue 3akonoaarenbctBa Poccuiickoit denepannu,

2013, N 48, ct. 6165).

CraTtbsa 37. BctynneHue B cuny Hactosiwero deaeparnbHOro 3akoHa

Hacrosmmit @enepanbHbii 3aK0H BCTynaeT B cuity ¢ 1 saBaps 2015 roaa.

[Ipe3naent
Poccuiickoit denepanun
B.IIYTHUH
Mocksa, Kpemib
28 nexabps 2013 roma
N 442-d3
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